WELLNESS SYSTEM
SERVICE & MAITENANCE IMANYAL

Rev. 1.0

@ mywellness.com
J #-Batinei. Do That Bkl radailly

Eaahb gad Biireked indaitr

WELLNESS

SYSTEM
~—”







The information contained in this manual is inteshétr QUALIFIED TECHNICIANS who have
completed a specific TECHNOGYM training course angl authorized to perform machine start-up
and adjustment procedures as well as extraordimargtenance or repairs which require a thorough

knowledge of the machine, its operation, its safietyices and working procedures.

CAREFULLY READ THE INFORMATION CONTAINED IN
THIS MANUAL BEFORE PERFORMING ANY MAINTENANCE
PROCEDURES ON THE MACHINE

DANGEROUS VOLTAGES
EVEN WITH THE
MACHINE OFF

NOTE
The information contained in this document is sabje change without notice.

Technogym does not guarantee this documentatioanyn way. Technogym shall not be held
responsible for any errors contained in this mararad declines all liability for accidents or
damages resulting from the supply, characteristicsuse of this manual.

This document contains proprietary information tisaprotected by copyright. All rights reserved.
No part of this document may be photocopied, regpeced or translated into another language
without the prior written consent of Technogym.

Technogym™ trademark is property of Technogym S.p.A

Wellness System™, Wellness Trainer™, Wellness BXpex TGS™ trademarks are property of
myWellness.coffi SpA

Windows™, Windows 95™, Windows 98™ Windows XP™, \WWws Vista™, Windows 7™,
trademarks are property of Microsoft Corporation..

Sybase™, Sybase SQL Anywhere™ trademarks are pyagfe®ybase CorporationThe






Wellness System KINESIS STATION: Service & Maintenance manual - rev. 3.2 @

The Weliness Company

Contents

I 1 N A (I I [ 0 1.1
It O N =0T 0T o 1 ] N S 1.1
1.2, RECOMMENDATIONS ....cuuuutettttuteeeettuteeeeesstaaeeesstaasaeeeetanaeeeetanaeesartanteeeestanaetestanaeeeestnnieeeessnnaneesrsnnneenes 1.1

2. SYSTEM ARCHITECTUR ...eeiiiii ettt e e ettt e e e et e e e e e e st e e e e e ettt e e e e e aaaeeesssbaeeesenranss 2.1
2.1. HARDWARE REQUIREMENT FOR WELLNESS SYSTEM.O...cuuiitiiiiiiiiii ettt s eemmmee st s et e st s s s e sanesenaes 2.2
2.2. MINIMUM CONFIGURATION (ONLY FOR CLUB WITH LESS THANSOOOMEMBERS AND LESS THANLO CLIENT

WORKSTATIONSY) .. ttttttteetteeteeaaeeeeeeeaasaaa e aaaaase st £ £+ 4 444444422 s kst £ 5222 £ e et 42242222222 aaamn s basbes b beeneeeeeeeeaaaaaaaaeasanss 2.3
2.3. RECOMMENDED CONFIGURATION ....utttutitieettteeetteeeataeeett e e eaa e s eaaae st e e st e st ee et aeesaneesaaeestnaesennaassnnaassnns 2.4
2.4. HW REQUIREMENT FORWELLNESSTRAINER CLIENT 7.0 1..iuuiitiiiiiiii e s emmmmee s e e s s e s e e ane et nanes 2.5

3. STRUCTURE OF THE NETWORK .....uiiiiiiiiii ettt e e ettt e e e e et s e e e e eate e e e e e et e e e eeaaaeeeeestnnaaaaens 3.1
3.1. CHARACTERISTICS OF THE NETWORK. ... .cttttuuteetttttueeesettieeesestuneessetnnnaeeessstnaeessstaeesesteesesteeesennnnnns 3.1
3.2. CONFIGURING THETCP/IPPROTOCOL. .....ccuuttttiiiiieieeeeeteeeeeststastaaaasaesaseeesesesssssrstasaasaeseessesessssrrsssnarane, 3.1

4, REMOTE SERVICE ...ttt ettt ettt e e et e e e e e et ee e e e e e st e e e e ee bt e e e eesaaeeeseatanseeseeranans 4.1

B, SOFTWARE INSTALLATION. ...ttt ettt e e e et e e et et s e e e e et e e e e eeetaa e eeeetaanaeesessanaeeeentnnaaaens 5.2
5.1. VERIFYING HARDWARE AND SOFTWARE CONFIGURATION......uuuuieiiittiieeiestiieesestaseesestnneesesesnnesesssnnnneessenes 5.2

5.1.1. Operations 0n the dataBASE SEIVET .......ccccverierieresiseseseeseesesaeste e ssesseseesaessestestessessesseessesssssessessenses 5.4
LT B 7N - =X =2 54
5.3. UNINSTALLING THE OLD RELEASE AND DELETING THE FOLDER.......cuuuuieetettunieeeretnnieeeertnneeersrsnnaesessessansessenes 55
5.4, OPERATIONS ON EXPER P CS .. ittt ittt et e e tiie s e e ettt s e e ettt e e e e e ettt e e e e e aat e e e e e asta s e e e estan s eeseseaan e eeessnnnaeeeeenen 55
5.5. UNINSTALLING THE OLD RELEASE AND DELETING THE FOLDER.......cuuuuieetettuieeeretunieeeerrnneeeesrsnnaesesssssanseeeenes 55
5.6. INSTALLING WELLNESSSYSTEM DATABASE SERVER ANDWELLNESSTRAINER 7.0 ...ccovviiiiiiiiiiii e, 5.6
5.7. MYWELLNESS DATABASE RUBUILD UTILITY .uuuuiiiiituueeeeititeeesestteeessssnneeesssannnaeessstnnaeessstnneesessnneesessnnnns 5.7
5.8. INSTALLATION PROCEDURES. .. . cettttuueetettunieetettutteetestunaeeeseanteesestaneessrtanaeesetuaeesartaeeernnsnaeesessnaeeeens 5.9
5.9. STARTING DATABASE SERVER .....ciiittiiieiiittiieeeeetttieeeettttesesssaaaaasaesestanaeseetanaaseattaeeeertaeesenrnaeerenrannns 5.24
5.10.REPAIR OR REMOVEDATABASE SERVER ... ..citttuuiietitttieetetttieeeesttteeesstataaeesastanteesestseesestataeersrnnaaeaenes 5.25
B.LL1UNSTALL WELLNESSTRAINER. .....tuutetttitteeeettttaeeessestaaeeessstasaesestanaesestanaeeeessnnaeesssnnsesssrannreesesrnnaeeeenns 5.31
5.12 FIRST EXECUTION OPWELLNESSTRAINER ....cutuuiieiittiieetettiieeseetiteeeesttnaeesessssnnaeesessaneesessnnaeeessnnaeeessnnn 5.36
5.13 REPAIR OR REMOVE AN EXISTING VERSION OWVELLNESSTRAINER ....uieiiiiiieieeiiiieeeeeenineeeeesnieeeesenanneeeeens 5.37
5. 14 TECHNICAL INFORMATION ....cettuueettttiteetestinteesestuneessetanaesesesstaaeeesstanaaessstaneesestanteersssanaaeesessnnaeeeernnnnes 5.42
5. 15 ERROR MANAGEMENT ....uuutitttttetesetttseeeesttt e eessttt e eaesaastaneesastaneeeestanaassstansaesestanaesennsnnnreressnnsaesesrnnnnns 5.42
5.16.CONFIGURE THET GS.INIFILE ...ttt e e ee s e e e et s e e e e et e e e e e et e e e e e aata e e e s enanan e eeenrannnns 5.43
.17 INSTALLING THE WELLNESSEXPERT ... iiiittiieeeiite i e eettteeeeeseatae e e e s estaeeeesestan s e e s eatan e e e estanseeeeetaneeeeerannnaanes 5.44
5.18.SETUP WELLNESS EXPERT VIDED. . ... ettttuueeeeettueeesettnnaeeeestuneesesssssnaeesastnneesestaesestieesestnaaeeeesrnanaeees 5.50

B. WEB CODES ... oottt et e e e ettt e e ettt e e e e ettt e e e e e eaet e e e s ea b e eeesban e e s eebanaeeeeranaaaaeeeeen 6.54
6.1. PURPOSEDFTHE PROGRAM. ... .ottt eee ettt e e et e e e e et e e e e e e taaa e e e e e aabneeeeenes 6.54
B2, A C CE S ... it iiit e e ettt e e et e et eeetaeeettaeettaaeettaeeetteestaeeeetaeeeataaeetaaeestaeeranaerrnnaarrnaeerrnnesd 6.54
B.3. USING THE PROGRAM......uiitteittieit ettt e ettt ee et e e eetaaaeaan et st aeeat e eaaat st aaesnsaeeanessnnaaeennsaesnnsessnnsestnnaesnnnees 6.55

B.3. 1. LICENSE QCCOUNL .......vvieteieiteeeetee e ettt eeteeestteeeteeesteeesteeestaeeeseeessseessseessseeasseessseessseesareeasseessbeessseesateesaseessrens 6.55
5.4.2 CODES®6.61
5.4.3 HOW t0 USE ThE PrOQIaM..... oottt a et se e b e sbe bt sb e et e e e seenbesaesrens 6.70

T I I N 0 1 U 7.1
A0 R B 7 7 =7 Y1 2N 7.1
7.2, AUTOMATIC BACKUP ...ttt itetttteeeetttteseesattesess sttt eeeeaanaa e eeeetan s aesattanaaesestanaesestansaeeenntsnsaeeessnnaeeesssnnneeeeenen 7.2
7.3. VERIFYING AND SAVING BACKUP FILES ON A STORAGE MEDIA......uuutieetiitieeeeeetttaeeerssnieeeesssinneeeessssneesesnnnns 7.5
7.4. PERSONALIZING THEWELLNESSEXPERT STANDBY WINDOW.....uuuieettttuierrertueeesertnnseessssnnseeesssssneeessssnaeerens 7.6
7.5. MANAGING THE LICENSE FILES WITH LICENSING SYSTEM..O .. .ciiiiiiiiiiiiie et eeevte e e s sememme e e e e e e anneeeeeanen 7.6

Page i



@ KINESISSTATION: Service & Maintenance manual - rev. 3.2

The Wellness Company

7.6. THE SW FAILS TO FIND THE LICENSE FILES ... . vt eueeeeeeeeeeeeeeeeeeseeeseeseeeeeeeeeeseeseeeeeeeeeeeeeseeeseesneaeeseennns 7.6
T.7. LICENSECONFIG.EXE ...... oottt ettt e e e et e et e e st e e e et e e et e e et e e ean e e saneeetaeeennnees 7.7
7.8, INEW EQUIPMENT. ...ttt et eee e e e e e e e et e et e et e et e et e et e e e e et e et e eee e e e e st e eeeeeeeeeeeeeneeaes 7.7
7.9, IMYWELLNESS PORTAL ... ettt e eee et e e e e e e et eetee et e e e s e e et e et e e e e e e e e et e et e et e eee et e e eeee e e e ene e e e eeeneeeeenaes 7.10
7. LOMANAGING THE INSTALLATION ...t eeeeeeeeeseeeeeeeeeeeee e e eeeeeeeseeee e e e e e e e eeesee st e seeseeeseeeneseeeseeseeeanens 7.12
7.11 DOWNLOAD OF SOFTWARE AND DOCUMENTS FOR INSTALLATION ... eveeeeeseeeseeeeeeeeeeee e eeeeeeeeeeeeeeeseeeseee e 7.12
7. 12 PRODUCT CODES..... et tteeeeee et eeeeeeee e e e et e e e e e e et eaee e e et e et e et e et e et e et e e e e e e e eeeeeee e e eeee st e et e eeeeeeeeeeene e 7.12
T LB CAUTIONS. ..ottt et e e e et e e e e et e e e et e et e et e et et e e e e e e e e e e e e e ee et e e e et e reeee e, 7.13

Page i



Wellness System KINESIS STATION: Service & Maintenance manual - rev. 3.2 @

The Weliness Company

1. GENERAL NOTICES

1.1. INTRODUCTION

This document is reserved for Technogym Servicehnie@ans, and is intended to provide
authorized personnel with the necessary informatiocorrectly carry out repairs and maintenance.
A thorough knowledge of the technical informatioantained in this manual is essential for
completing the professional training of the operato

In order to facilitate consultation, the paragrapins accompanied by schematic drawings which
illustrate the procedure being described.

This manual contains notices and symbols which laasgecific meanings:
E WARNING: non observance may result in accident oinjury.
u CAUTION: non observance may cause damage to thesgm.

Information about the operation in progress.
BEE Observation about the operation in progress.

1.2. RECOMMENDATIONS

Technogym recommends the following steps for planning repair procedures:

e Carefully evaluate the customer’s description of thalfunction and ask all the necessary
guestions to clarify the symptoms of the problem.

e Clearly diagnose the causes of the problem. Thisualaprovides the fundamental theoretical
basis, which must then be integrated by personpemence and attendance at the training
courses periodically offered by Technogym.

« Rationally plan the repair procedure so as to mizenthe downtime necessary for procuring
spare parts, preparing tools, etc.

Page 1.1
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2. SYSTEM ARCHITECTURE

Depending on the number of PCs that the Club requaind more generally on the complexity of
the system as a whole, the recommended architegtilrevary, in order to ensure adequate
functionality and performance. The minimum supgdrtoperating system for version 7.0 is
Windows XP sp3. Windows 2000 sp4 may still be susal, but it is no longer tested. Windows
95 and 98 are no longer compatible. This has téaken into consideration when updating an
existing Wellness System, because some of the dimess Experts could still be on these
operating systems. When updating a Wellness Systensuggest using the existing computer only
if they are over the following minimum specificats

e P Il or equivalent

» 256 MB RAM

e 900 MB of available disk space
e Windows XP sp3

In case the existing computers are below theseireqgants, the system may result low in
performance. The most updated technical spediicatcan be downloaded from:

ftp.technogym.com

user name: tgservice
password: vision_2009

SW-Download/WSystem 7.0/Technical Requirement/

Page 2.1
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2.1. HARDWARE REQUIREMENT FOR WELLNESS SYSTEM
7.0

In the figure below you can find the generic scheofiethe computer network that must be
implemented for the installation of Wellness Systerofessional 7.0. The configuration below is
for an installation with one Wellness Trainer ame ®ellness Expert.

BEE" In case of purchase of more licenses of Wellnessainer client, the schema must be
thought with a number of Wellness Trainer computersequal to the number of Wellness
Trainer client licenses purchased.

BEE" In case of purchase of more Wellness Expert thefsema must be thought with a number
of Wellness Expert equal to the number of WellnesSxpert purchased.

router\Modem
and/or firewall

INTERNET — g
for REMOTE Q
SUPPORT
VNC

Terminal Servic

Server Computer
Database
Wellness System

A
Client Computer ok Wel -
. etwor
Wellness Trainer canble ellness Expert
CAT 5E
—
.-\ . . X
Ae =
Network Network
Cable Cable
Serial connection CAT 5E Switch CAT 5E

cable provided by
Technogym

trainer point
on serial port RS 232 or USB
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2.2.

MINIMUM CONFIGURATION (ONLY FOR CLUBS WITH
LESS THAN 5000 MEMBERS AND LESS THAN 10 CLIENT
WORKSTATIONS*)

IBM compatible computer Pentium™ IV/2 GHz processoHigher;

2 GB RAM memory;

Hard disk SERIAL ATA or SCSI U160 or Higher with 8B of free space;

Backup unit: lomega or Travant or DAT with at led6tGB of storage;

Video board at least 1024x768 screen resolution3&niit color quality ;

DVD reader;

100 MB or 1 GB Network Ethernet card;

1 serial port 9 pin; 4 USB port;

ISDN modem or ADSL modem with network adapter ob usterface (recommended is with
network adapter)

Firewall and Antivirus;

Monitor CRT or LCD;

Keyboard & Mouse;

Microsoft® Windows® XP Professional Service Pac{B3 bit) or Microsoft® Windows® Vista
Home Premium or Higher (32 bit - 64 bit) or Micr@& Windows® 7 Home Premium or Higher
(32 bit - 64 bit) or Microsoft® Windows® 2003 ServR2 (32 bit — 64 bitor Microsoft®
Windows® 2008 Server (32 bit — 64 bit); If Contddianager PDA module is present, it's
mandatory Microsoft® Windows® 2003 Server (32-bi64 bit) or Microsoft® Windows® 2008
Server (32 bit — 64 bit) and enough client licenfee the client workstations;

Internet Information Service **only in case the mé&l sw Contact Manager PDA has been
acquired;

Terminal Service with FTP service or UltraVNC,;
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2.3.

Note

RECOMMENDED CONFIGURATION

IBM compatible computer Intel Core™ 2 Duo processor

4 GB RAM memory or higher upgradeable up to 8 GB,;

2 mirror Hard disk SCSI U320 with 50 GB of free spa

SCSI Raid hard disk hardware controller U320 withdRL “mirror”;

DAT Backup unit with at least 30 GB of storage;

Video board at least 1024x768 screen resolution32niit color quality ;

Floppy Disk and DVD reader;

100 MB or 1 GB Network Ethernet card;

1 serial port 9 pin; 4 USB port;

ADSL modem with network adapter or usb interfaeegdmmended is with network adapter)
Firewall and Antivirus;

Monitor CRT or LCD;

Keyboard & Mouse;

Microsoft® Windows® 2003 Server (32 bit — 64 bit)Mdicrosoft® Windows® 2008 Server (32 bit
— 64 bit), and enough client licenses for the ¢ligarkstations;

Internet Information Service **only in case the mt&l sw Contact Manager PDA has been
acquired.

Terminal Service with FTP service or UltraVNC;

v Others software can'’t be installed on the computers

v" The language of the operating system must be otieedinguages the Wellness System is released in;
as we can’t guaranty that it will install and waderectly on other ones.

v Uninterruptible Power Supply (witautomatic shutdown of the servéerstrong recommended.

v" In case the module Training Room has been acquirdd®8 Kbps, or more, connection to Internet is
required.
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2.4. HW REQUIREMENT FOR W ELLNESS TRAINER CLIENT
7.0

Minimum configuration

IBM compatible computer Pentiuti IV/ 2 GHz o higher;

2 GB RAM memory;

Hard disk SERIAL ATA, at least 30 GB of free space

Video board at least 1024x768 screen resolution32nit colour quality ;

DVD reader;

100 MB or 1GB Network Ethernet card;

1 serial port 9 pin; 4 Porte USB;

Monitor CRT or LCD 17 inches;

keyboard, Mouse PS2 (not on serial port);

Microsoft® Windows® XP Professional Service Pack32 bit) or Microsoft® Windows® Vista
Home Premium or Higher (32 bit - 64 bit) or Micré&® Windows® 7 Home Premium or Higher (32
bit - 64 bit).

AN NE NN N NN NN

Recommended Configuration

IBM compatible computer Intel Cof8 2 Duo or Higher;

4 GB RAM memory;

Hard Disk Serial ATA, at least 30 GB of free space

Video board at least 1024x768 screen resolution32niit color quality ;

DVD reader;

100 MB or 1 GB Network Ethernet card;

1 serial port 9 pin; 4 Porte USB;

Monitor CRT or LCD 17 inches;

keyboard, Mouse PS2 (not on serial port);

Microsoft® Windows® XP Professional Service Pack32 bit) or Microsoft® Windows® Vista
Home Premium or Higher (32 bit - 64 bit) or Micré® Windows® 7 Home Premium or Higher (32
bit - 64 bit)

AN N N N NN NN

Note

v' Others software can'’t be installed on the computers
v" The language of the operating system must be otieedfinguages the Wellness System is released in;
as we can guaranty that it will install and workreatly on other ones.

It is allow to install the Wellness Trainer 7.0 abdtabase Server 7.0 on the same computer onlyg tisen
recommended HW requirement Wellness Trainer 7.€hout other Client workstation (Wellness Trainer
7.0 or Wellness Expert 7.0) and at least 100 mesnber

Page 2.5
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3. STRUCTURE OF THE NETWORK

3.1. CHARACTERISTICS OF THE NETWORK

In order to exchange information, the PCs mustdmnected together over a network. This requires
network boards and the configuration of the SWawok used for communications.
What follow is an example of how to configure thestty used protocol, TCP/IP.

3.2. CONFIGURING THE TCP/IP PROTOCOL

From the control panel, select “Network Connectipp®sition the mouse over thé.dcal Area
Connection’ icon and click the right mouse button. From therious options in the pull-down
menu that appears, seleBrbperties’. The following window will then be displayed:

i Local Area Connection 2 Properties x|

General I futhentication | Advanced |

Connect uging:

Iﬂj AMD PCMET Family PCI Ethernet Ad

Thiz connection uses the fallmwing items:

El Cligrt for Microzoft Wetworks

.@ File and Printer Sharing for Microsoft Metworks
.@;QOS Packet Scheduler

i |ntermnet Protocol [TCPAF]

Ikmgtall... | [ rrrztall Properties

 Description

Transmizzion Contral Protocol/Intermet Protocol. The default
wide area network, protocol that provides communication
across diverse interconnected networks.

™ Show icon in notification area when connected
W Maotify me when this connection has limited or no connectivity

QK | Cancel |

Figure 3.2-1

Select the TCP/IP protocol and click therbperties’ button. The dialog box shown in the
following figure appears:
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Internet Protocol {TCP/IP) Properties ﬂil

General |

ou can get IP settings assigned automatically if your network supports
thiz capability. Othernwize, you need to azk vour nebwork. administratar far
the appropriate [P settings.

" Obtain an IP address automatically

—{%" Lz the following IP address:

IP address: 192 168 . 0 .1
Subnet mask: I 256 266 . 286 . 0
Default gateway: I . . .

€ [btain DRE server addiess automatically

—{%" Uz the following DMS server addresses:

Preferred DMS zerver: I—
Alternate DNS server: I—
Advanced... |
’TI Cancel |
Figure 3.2-2

Select “IP Address” and then specify the addrestése PC. If the network is complex, ask for the
configuration to the network administrator. If thetwork is small and it's only for the Wellness
System, you can configure the machines accorditigetdollowing criteria:

1. On all the machines, defin&tibnet Mask as255.255.255.0

2. The IP addresses to be assigned, existing confignsapermitting, are those in class C: they
must have the bask92.168.0.xwhere x is different for each PC. For example:.162.0.1 for
the first machine, 192.168.0.2 for the second nmachtic...

ATTENTION: two PCs with the same address cannot gaxist on the network.

Do not change any of the settings in the “DNS GCunfation”, “Gateway” and “WINS
Configuration”, as these contain configuration paggers for complex networks. If they are defined,
request information to the network manager.
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4. REMOTE SERVICE

The remote service gives the possibility to quidldgtore the functionality of system in the event o
problems, and to perform software upgrades witladgetchnician visiting the premises.

In order to use this service, it is necessary tafigare connection to internet, and to use a SW
program which establishes a connection betweeR@wof the customer and the local after sales.
Most used applications for remote support are LdgM&eamViewer and VNC. The first two
require a license when used in commercial enviraripntle third is free and can be downloaded
from internet.

We suggest using one of the first to reach theesexnd then VNC to reach all clients.

On Wellness Expert is preinstalled VNC servertdtts automatically as it is installed as a service
To connect you need to install VNC and then st&CWiewer.

The below windows will be shown:

Connection details Ed |

MNE  vnc sewver [15z1680780 ] I
Use host:display Cancel |
£.0. shoopy:2 :
[Display defaults ko O not given) Options... |

Insert the IP address of the Expert that, if it hassbeen changed is 192.168.0.180 and press “OK”.
If VNC is able to connect to the VNC Server, ithatompt for the password.

The one used on the Expert is “tgs”.

Insert the password, press “OK” and you will bereected.

¥NC Authentication

W Session passward: ||

For more details, visit the siteaavw.realvnc.com
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5. SOFTWARE INSTALLATION

Before installing Wellness System, you need togrerfthe following operations:

5.1. VERIFYING HARDWARE AND SOFTWARE
CONFIGURATION

On the Server and on each Trainer and Expert, dwatk

* The characteristics are compatible with the sysegmirements set in the chapter 1
* The network is configured and working3.
* The “Regional and Language Options” in control pame correct (must be one of the released
languages of Wellness System) and identical otihalpc (Wellness Expert included)
Check also that the language for non Unicode progres set to the default “English (United
States) as if different from this, you could expade problem with the installation of Sybase
and errors during database rebuild or upgrade.

Regional and

Regional Dptionsl Languages Advanced |

21

— Language for non-Unicode programs

and dialogs in their native language. |t does not affect Unicode
programs, but it does apply to all users of this computer.

programs you want to use:

This zystem setting enables non-Unicode programs to display mens

Select a language to match the language version of the non-Unicods

English (United States]

[~

 Code page conversion tablez

10000 [MAL - Roman)

O 10001 [MAL - Japanese)

[ 10002 [MAL - Traditional Chinese Big3)
[ 10003 [MAL - Korean)

[0 10004 [MAL - Arabic)

E

[ 10005 [MAL - Hebrew) LI
r— Default uzer account settings
[~ Apply all settings to the current user account and to the default
uzer profile
Ok, | Cancel | Lpply |

» Hard disks on the Sever are always active; thisbeaohecked in the Power Saving Options. A
delay in answering client’s request can cause is@dnection from the database.

On the server, perform the below preliminary operst
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* Remove the flag “Allow the computer to turn offgtdevice to save power on the network card”

from the power management options of the netwotkriaces. This can be accessed from
Device Manager

Broadcom NetXtreme Gigabit Ethernet for hp 2 x|

Generall Advancedl Diriver I Detailsl Fesources Power Management I

Broadcom Met<treme Gigabit Ethemet for hp

omputer ta turn off thiz device to save power.
Aillove this device to)bring the computer out af: standby.

I™ Ol allovs management stations to bring the camputer out of standby

Warning: Allowing this device to bring the computer out of standby may
cause this computer to periodically wakeup to refresh its network state. If
wou travel with this computer or run it on a battery, pou should not tum on
thiz feature as the machine may awaken at inopportune times or conzume
the batterny.

oK I Cancel |

» Disable the write caching on the disk, to avoid tberuption of the database file. This can be
done from Device Manager, disk properties.

WDC WD1600AA15-08L7A0 Propetties 2]

General Policies |\-"c-|umes| Driver | Details |

—Wite caching and Safe Femoval

| [Dptimize for quick remowval

Thiz zetting dizables write caching on the disk and in Windows, o
pou cat diseonnect this device without using the Safe Bemaoyval
[=lell

% Optimize for performance

Thiz setting enables write caching inindaws to improve disk
performance. Todiseannect this deviee from the computer, elick
the Sately Remove Hardware icot in the taskbar notification area.

™ Enable wite caching on the disk

This zetting enables write caching to imprave disk performance,
but a power outage or equipment failure might result in data loss
of corruption,

Ok I Cancel
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5.2. OPERATIONS ON THE DATABASE SERVER

52.1. DATA BACKUP

When upgrading the Wellness System, the databasisrie be updated too. The first thing to do is
checking which MyWellness applications are insthita the server. To do that, you can read the
“programs and functionalities” environment of tlentrol panel.

If Roaming User (or MultiSiteClient) is present, nteans that the database is under Training
Room’s synchronization. Call the Software Suppap@rtment in After Sales to communicate this
type of installation. In general, you must run &tlaynchronization, check that it executed
successfully and then uninstall the MultiSiteClievibu will reinstall this after the upgrade. The
database must be running during the removal probessause the synchronization structure has to
be removed also from it.

If the OfflineDataManager is installed, this hadotoremoved too. If it synchronizes to a secondary
database, you must run a last synchronization,kctiet it executed successfully, and uninstall it
with the database running.

At this point, you must make a copy of the datalddss (Tgs_Data.db and tgs_data.log) because,
you will have to uninstall the previous version aladlete the installation folders. To standardizg th
operation, create a folder nam€dWsSetup and, after stopping the Sybase engine, copy o t
folder the database files.

We suggest to copy into this folder also the itsti@in CD or DVD, in case they get lost in a
second time.

To find where the database file is located, chedke property of the shortcut “Wellness
System Database Server”. You can find it in “start]} “all programs”, “start up” or
“Wellness System Database”, to do that, right-clickon the link, select properties and
then the tab “shortcut”. Read the line in destinaton entry:

“C:\Program Files\SYBASE\ASA90\win32\dbsrv9.exe”-tD -gk all -ct -c2048 -n
TGS_DATA C:\program files\mywellness\wellness syste\wellness trainer
2005\Tsc_Data\Tgs_Data.db”

you can easily identify which is the database folddy reading the terminal part of this
destination, and then copy the files you find thereFor example, in this case the database
isin

C:\program files\mywellness\wellness system\wellngsrainer 2005\Tsc_Data\

It is recommended that you check that the date dhe files is that of last usage of the SW.

Fort security reasons, you can make a second dothysofolder on the hard disk of another PC on

the network or on Wellness Expert.

Page 5.4



Wellness System KINESIS STATION: Service & Maintenance manual - rev. 3.2 @

The Weliness Company

52.2. UNINSTALLING THE OLD RELEASE AND DELETING THE FOLDER S

If upgrading the application, it is necessary tonatall the old version of Wellness Trainer and
Sybase. It is then necessary to delete the fol@arogram files\MyWellness and C:\Program
files\Sybase.

5.3. OPERATIONS ON EXPERT PCS

It is recommended that you reboot the PC before ahafter each installation or removal
operation of the SW.

5.3.1. UNINSTALLING THE OLD RELEASE AND DELETING THE FOLDER S

When upgrading the application, it is necessamyrtimstall the installed Wellness Expert SW and
Sybase. It is then necessary, if present, delete foflders c:\program files\MyWellness and
c:\program files\Sybase.
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5.4. INSTALLING WELLNESS SYSTEM DATABASE SERVER
AND WELLNESS TRAINER 7.0

To carry out the procedure you need the following:

» the CD or DVD enclosed with the license box;

* Key Code 1 and Key Code 2 activation codes. Thasde retrieved on the TGDirect;

» identification codes of the gym, named Id Chain kEh@lub; When upgrading from version 4.0
or higher, these are already present in the databas

* administrator access to Windows.

If upgrading an existing installation, copy the d#abase files (Tgs_Data.db and
tgs_data.log) in the standard path “C:\Program filss\MyWellness\Database
Server\Database” or in any other path you wish to se for the database.

From version 7.0 sp4, the setup of Wellness Systemes on one DVD. Lower version were
shipped on CDs. The setup of Wellness System Ds¢aBarver and Wellness Trainer may differ
from build to build. Follow the installation manyadesent on the CD or DVD.

If upgrading from version 5.0 or lower, it is always recommended to rebuild the
database using MyWellness Rebuild Utility.

If you don’t rebuild the database and this wasioally created by a version 3.0 or early version
4.0, it's possible that its codepage is 850. Thidepages is no longer supported by Sybase 9.0 and
so the database has to be rebuilt before proceedihghe setup. The following message will be
displayed:

severe x|

Setup dekecked that the database was creaked with 850 codepage that is no longer
supported. In order to upgrade the database, you need ko rebuild it before restarting
the Wellness System setup.

Figure 5.4-1

SelectOk and cancel the setup.
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54.1. M YWELLNESS DATABASE RUBUILD UTILITY

The rebuild of the database is done automaticaltgl to do that you must install “MyWellness
Database Rebuilt utility. Rebuilding the databasi also improve its performances. The setup is
present on the same DVD of the Wellness Systemtandery easy. To launch it, double click the
file setup.exe and press thdext button until the end of the installation. To fuoat the
“MyWellness Database Rebuilt” utility requires Sgba.0, so it will install it.

Now you can start this utility, that is located ‘istart”, “all programs”, “MyWellness Tools”,
“MyWellness Database Rebuilt”, as indicated in fegbelow:

A R 1A i |
[T ‘Wellness System Database b High Priarity Message Server

) 5GL Anywhere 9 4 Low Priority Massage Server

Im) Wellness System b (2 scheduled Tasks

f Myweliness Tools L4 E Mywelness Database Rebuild = ﬂ '\’JJ L] @lﬂi@m .27
Figure 5.4.1-1
The following screen will be displayed:
Sl
Sybase Adaptive Server Anywhere 8.0 program folder:
Ic:\progra~2\syhase\asa9l]\ _I

Database engine name: |TGS_DATA

Please choose the database you want to rebuild:
IS\Wellness System'Wellness Trainer 5.0\tsc_data\TGS_DATA.DB .. |
Database files size : 818866 KB

Folder for temporary data and log files created during rebuild:

IC:\Program Files'Mywell Well System'Wellness Trainer |

Select the folder to backup the database:

‘ CHECK AND REBUILD |
=l

-
A 15

Cpen Log File... |

Figure 5.4.1-2

Select the path of the database to rebuild andttieepath for the temporary files created durirgy th
rebuilt. The path can be the same of the datalbassy other place where you have at least the size
of the database of free space available. It's tmenpulsory to select a folder for the backup. Téis
because if the rebuilt utility is stopped during fbrocess, the starting and final databases may be
lost.
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Press theck and rebuilt’ to begin the process:

T
Sybase Adaptive Server Anywhere 9.0 program folder:
Ic:\progra~2\syhase\asa9l]\ .

Database engine name: ITGS_DATA

Please choose the database you want to rebuild:

Iﬁ\Wellness System'Wellness Trainer 5.0'tsc_data\TGS_DATA.DB ..
Database files size : $18866 KB

Faolder for ternporary data and log files created during rebuild:

Mywellness Database Rebuild X

P | Estimated time For rebuilding the database is greater than 15 minutes, Do you want to
\(/ procede with rebuilding the database ?

I

- START REBUILD PROCESS =]
- Check if database is running. ..

- Retrieve database information...

- Current codepage: 850

- Check MultiSite synchronization presence. ..

- Mo MultiSite synchronization found

- Estimated time to rebuild the database : 1 hours 28 minutesILI

|»

Open Log File.. |

Figure 5.4.1-3

The rebuilt will tell you an estimated time and ivatompt for the intention to proceed. The time is

calculated on the amount of data (Workouts, Clubm\ers...) present in the database and may
vary in function of the performance of the PC.

Press “yes” to proceed with the rebuild.

After rebuilding the database, start the setup atfabase Server, following the manual present on
installation support or reported here below.
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5.4.2. | NSTALLATION PROCEDURES

This chapter describes the steps for using the n&edl Trainer installation software, which
comprises:

e Technogym Database Server
* Wellness Trainer.

You are recommended to read the previous chapééosebproceeding.

To proceed:
1. Insert the CD-ROM into the PC disk drive.

2. Wait for the installation software to start autoralty; click oninstall in the sectionVellness
System 7.0 Database Servéo start the installation procedure. The followpage appears:

i Technogym Database Server - InstallShield Wizard @

Welcome to the Installshield Wizard for

@ Technogym Database Server

The Wellness Company
The InstallShieldiR ) Wizard will install Technogyrn Database
Server on your computer, To continue, click Next.

WARMING: This program is protected by copyright law and
international treaties.

[ Mewt> [ Cancel ]

Click onNext to continue.
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3. The following page appears:

e Technogym Database Server - InstallShield Wizard

License Agreement !
r
Please read the Following license agreerment carefully. II
Please choose the language in order to show the license condition: Ttalian -
N .. i
Da leggere attentamente prima di installare
Condizioni di licenza
Il copyright completa sul Software & di Technogym S.p.A., con sede in
Gambettola (FC), Wia Giorgio Perticari n. 20, ltalia (Licenziante) ed &
disciplinato dalla rilevante normativa italiana. v
(#31 accept the terms in the license agreement:
("1 do not accept the terms in the license agresment
[ < Back. ” Mext = ] [ Cancel ]

Select the language that you wish to view the Beeterms in. Read the license terms and select
the * accept the terms in the license agreement " option to proceed with the installation.
Click on Next to continue. If a Database Server has been ddtecehe network, proceed to

stepll, otherwise proceed to stdp
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4. The following page appears:

i Technogym Database Server - InstallShield Wizard

Database Server Settings :
Select the type of operation to execute on the database Server, < '.

Carefully read the instructions to execute the correct bype of operation,

(¥)Create a new database:

Choose this option if vou are instaling the Server For the first time and there is no
Database Server already present in the network.

() update an existing database

Choose this operation o update a database Server present on this computer,
Press the "Browse..." button to select the Folder where the database is located.

C:WProgrammilMywelness\Database Server|Database
[ < Back “ Mext = l [ Cancel ]

SelectCreate a new database if you are installing the Database Server for tingt time,
click on Next to continue and proceed to stepThe database will be saved in thatabase
subfolder of the application installation foldethish you will select in step.

Alternatively, selectUpdate an existing database' if you wish to update a Database Server
which has already been installed on the computehel suggested path for the database to be
updated is incorrect, click oBrowse... to specify the correct folder. Click oNext to
continue.

If the database indicated is not of a type whicboipatible with the update wizard, proceed to
stepl2.
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If other active connections have been detectecherdatabase Server, the following warning
message appears:

Question

9 1 active connections have been detected on the database Server. To proceed, close all applications
{]J connected ko the database Server,

- Select "Yes" to retry and continue with the procedure,
- Select "Mo" to interrupt the procedure.

Before proceeding with the installation, you mustse all other active applications which are
using the database Server and then clickkea The message will continue to be displayed as
long as active connections are detected.

To interrupt the installation procedure, click o and proceed to stey3.

If there are no active connections, the instaltatiezard proceeds to check the properties of the
database to be updated.

In order to function correctly, the codepage of sieéected database must be compatible with
codepage written in the language of the operatystesn on which the Database Server is being
installed. If the database has been created witim@mpatible codepage, the wizard displays
the following message:

Technogym Database Server El

The setup has detected that the database was created with codepage which is no

! longet suppotted by this operating swstem, To enable update of the database, it is
necessary to reconstruct the database before relaunching setup. Please install
Mywelness Database Rebuild from the installation C0 and run the programme in order ko
rebuild the database. You may then procesd with setup.

To use the updated version of Database Servex nigcessary to reconstruct the database using
the Database Rebuild utility from the installati@D. To perform this operation, go to
paragraph.

Click onOK to select a different database for updating.
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If the database can be updated but the photos gpebified during the first installation of
Database Server is incorrect, the following warmmgssage appears:

i Technogym Database Server, - InstallShield Wizard §|

Unable to locake %\cfoschitvwSDESupportiPhotos’, Check that the photos path exists and that
it is accessible, then retry,

Folder name:

|'|,'I,anschi'l,WSDBSuppnrt'l,Phntos

[ Retry l [ Zancel l

PressChangeto select a different folder in which to save git®tos, otherwise check that the
path is accessible and preRstry'.

If the WS Database Server 7.0 product has not g¢eh hicensed, proceed to st®&potherwise
proceed to step.
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5. The following page appears:

e Technogym Database Server - InstallShield Wizard

Product activation

Enter the information required and the product activation code. II

Communicate the product name, dub name and Server code ko Technogym to receive the
chain, club and product activation codes,

Product name: |

Club narne: |We||ness Center

Server code:

Insert the codes supplied by Technogym ko activate the product.

Chain code: |1 Club code: |1

Activation cade: | - |

[ < Back ” Mest = ] [ Cancel ]

Input the Club name, Chain ID code and Club ID cadd then input the activation codes
provided by Technogym. Click ddext to continue.

If the error messageAttivation codes invalid’ appears, check that you have entered the centre
name and that the Chain ID code and Club ID codeairect.

If all the data is correct, proceed to step
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6. The following page appears:

i Technogym Database Server - InstallShield Wizard

Product activation

Enter the information required and the product activation code, II

Communicate the product name, dub name and Server code to Technogym to receive the
chain, club and product activation codes.

Product name: |

Club narne: |
Setver code:

Insert the codes supplied by Technogym ko activate the product,

Chain code: Club code:

Activation code: | B |

[ < Back ]| Mext = [ Cancel ]

Enter the activation codes provided by Technogylick@n Next to continue.

If the error messageAttivation codes invalid’ appears, check that the activation codes are
correct.

If all the data is correct, proceed to step
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7. The following page appears:

e Technogym Database Server - InstallShield Wizard

Destination Folder

Click rexk ba install ta this Folder, ar click Change to install ko a o

different Folder, ‘

}) Select catalogue language:

Ttalian -

Unit of measurement:
() Metric () Us Standard

Install Technogym Database Server to:

// CiProgrammilMywelness|Database Server!,
[ < Back ]| Mest = [ Cancel ]

Select the desired system language and unit ofuns@agent: click ordS Standardfor imperial
measurements (with miles and pounds); click Matric for the European system (with
kilometres and kilogram)

Then select the path to which you want the appboainstalled: click onChangeto specify a
different installation path from the one which igggested.

Click onNext to continue and proceed to st&p
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8. The following page appears:

i Technogym Database Server - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation,

If wau want ko review or change any of vour installation settings, click Back, Click Cancel to
exit the wizard,

[ < Back ]| Install i [ Cancel ]

The system parameters have been successfully ooedigClick oninstall to continue with the
installation.
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9. The following screen appears:

i Technogym Database Server - InstallShield Wizard

Installing Technogym Database Server .

The program features you selected are being installed. -
Please wait while the Installshisld Wizard installs Technogym Database

e Seryer, This may take several minutes,

i

1
Skatus:
| ]
The open
Wellness

The procedure then copies the program files int ftiider selected in step and readies
Windows® for its execution.

If in step4 you chose to update an existing database, thenoly window will appear before
the components are updated and installed:

@ Database backup minning, Pleaze wait...

The setup procedure displays this message to inyounthat it is creating a backup copy of the
database. This backup copy is saved in the BACKlfosder of the folder which contains the
actual database.

At the end of the database update process, youtoesalect the biometric parameters defined
by the club which correspond to the standard patenseefined by Technogym, go to sidp

If this is the first installation of Database Setvand in step4 you chose to create a new
database, the following message also appears:

Technogym Database Server

The Setup will share folders "CObywellnessSuppont’ and 'CHOProgram FilesyswelinessPhoto’,
L] The permiszion on these folders will be grant to Everyone. Please let your netswork
administrator knowe sbolt that.

This message is to inform you that the installagpwocedure creates two new shared folders,
with reading and writing access granted to all cotars using the database:
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1. MyWellnessSupport: support folder for Wellness 8gsapplications
2. Photos: folder in which club member photos are gave

u CAUTION: If a version 3.0 database is being updat then update ONLY the last 30
days of the workout result history in order to quiken the process. To update the entire
history, it is necessary to run the application Rdsres old training results (see step 14).

The installation procedure is successfully completben the following page appears:

i Technogym Database Server - InstallShield Wizard @

E=EA

The Wellness Company

InstallShield Wizard Completed

The Instalishield Wizard has successfully installed Technogym
Database Server, Click Finish to exit the wizard,

Click onFINISH to conclude the installation procedure and extwizard.
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u CAUTION: The installation wizard installs the Database server as a service.
10.The following screen appears:

#* Standard biometrics mapper El@@
", -Pay attention to the highlighted parameters.
() - club parameters which correspond to standard parameters are akeady selected.
& - If a parameter corresponding to a standard parameter is not avaiable, select ‘Create default’.
Standard biometric parameter Club biometric parameter
% fat mass % fat mass v
Glucose | Glucose v
Glycated haemogiobin | Gycated haemoglobin v
HOL {Not selected) v
HR atrest HR. atrest b
LDL | LDL v
W

Maximum pressure WMaximum pressure

Total Cholesterol Total Cholesterol
Training power on Bike Training power on Bike

Triglycerides Triglycerides

G

Waist measurement Waist measurement
Weight \eight

Minimum pressure Minimum pressure
Unit of measurement: mmHg Unit of measurement: mmHg
Lower fimit: 40 Lower fimit: 40
Upper limit: 200 Upper fimit: 200

Reset Close Save

If in step 4 you chose to update an existing database, you tweeddicate the biometric
parameters (if any) defined by the club which cgpond to the standard parameters defined by
Technogym.

For this purpose, the installation procedure laesctheStandard Biometrics Mapper, an
application which will help you to perform this d=lte operation.

u CAUTION: Standard Biometrics Mapper automatically recognizes the biometric
parameters; the previous screen is only shown if #h procedure cannot be fully
automated.

Pay particular attention to the rows highlightedymilow, since for these rows it was not
possible to automatically establish a link betwdabe club parameter and the standard
parameter.

The standard parameters are listed alphabeticathye left-hand column.

In the right-hand column you can link club paramete standard parameters by selecting from
among the parameters available in the list; if hd) arameter can be assimilated with the
standard parameter, select 'Create predefinede&teca new one.
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Only when each standard parameter is associatdd aviclub parameter is it possible to
terminate this stage, by clicking &aveand proceeding to the final setup stage.

In the event of problems, you can restore thealhstelections by clicking oReset
To confirm the selections made, click 8aveand proceed to ste?.

u CAUTION: If necessary, the club biometric parametes which have been selected will be
modified so that they coincide with the correspondig standard parameters; in
particular, the name will be modified along with al the main properties (validity range,
minimum value, maximum value, etc.).

11.The following page appears:

i Technogym Database Server - InstallShield Wizard

Unable to install Database Server

Please read the Following information carefully, l = - -

& database Server was detected on computer "WDEBEMEDETTO_PO',
Execute setup of Technogyr Database Server on computer YDEBEMNEDETTO_PO' in arder
to update database Server,

Press Mext to terminate setup of Technogym Database Server,

I < Back J| Mext = [ Cancel ]

Click onNext to interrupt the installation procedure and proceestepl3.
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12.The following page appears:

e Technogym Database Server - InstallShield Wizard

Database not compatible 2

Please read the Following information carefully, II

The Database Server is incompatible with this wersion of Technogyn Database Server.

Database version (Wellness Svstem/Manager):

Motify Technogym of the database version in order to receive the update needed to
complete the installation procedure,

[ < Back ]| Mest = [ Cancel ]

In this case, contact Technogym Technical Suppatcammunicate the version which appears

in theDatabase Versiontext box.
Click onNext to interrupt the installation procedure and proceestepl 3.
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13.The following page appears:

i Technogym Database Server - InstallShield Wizard [‘S(I

E=EA

The Wellness Company

InstallShield Wizard Completed

The wizard was interrupted before Technogym Database
Server could be completely installed.

Your system has not been modified, To install this program at a
later time, please run the installation again,

Click Finish to exit the wizard,

Firish

Click onFinish to exit the installation wizard.
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14.To update the entire workout result history of vieesion 3.0database, it is necessary to run the
programRestore old training results(not necessary for new installations or updategafions
2.0 and earlier versions). This program is insthttegether wittfSetup Database Serveand is
located in the Start Menu, under thatabase Servelgroup.
It is advisable to run the program for a full upgatnly when the system is inactive (for
example, overnight), in order to prevent disruptihg functionality of the various computers
connected to the database.
When executedRestore old training results displays the remaining number of club members
still to be processed:

i

... restare in progress ...

Date 22/05/2007 17.28.45

145

Workout results are updated for each individual toem until the data of all members is
restored, Wellness Expert display ONLY the “actiigtance” workout results from thast 30
daysand Wellness Trainer limits its reports to datarfrihelast 30 days

The procedure can be interrupted by pressingtrecel button and resumed at any time.

5.5. STARTING DATABASE SERVER

Database Server starts automatically when the R@ned on (the installation software installs the
database as a service, but it is also possiblesttec a link in the Windows “autorun” folder); & i
necessary to log on as an administrator.
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5.6. REPAIR OR REMOVE DATABASE SERVER

It is possible to repair or remove an existing \@rsof Database Serverusing the Window®
Control Panel-Add or Remove Programs.

1. In the window which lists all the programs instdllen the computer, click on the item
corresponding to Technogym Database Server. Thek oh Change The following page
appears:

i Technogym Database Server - InstallShield Wizard E|

Welcome to the InstallShield Wizard for

@ Technogym Database Server

The Welliess Company

InstallShield(R) Wizard allows vou ko modify, restore or remove
Technogym Database Server, Flease select Mext to continue.

[opest= [ Cancel ]

Click onNext to continue.
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2. The following page appears:

e Technogym Database Server - InstallShield Wizard

Program Maintenance

Restore of remave programmme., =

® Repair

Repair installation errors in the program. This option fixes missing or
_ ocorrupt files, shorteuts, and registry entries.

O Remove

r 4 FRemove Technogym Database Server from vour computer,

)
{ %)

[ < Back. ” Mext = ] [ Cancel

Select the option relating to the operation youwie perform:
e Click on Repair to reinstall the program with the same settingshes original
installation;
¢ Click on Remove to uninstall the program by removing the relatienponents
from the computer.

Click onNext to continue.

Page 5.26



Wellness System KINESIS STATION: Service & Maintenance manual - rev. 3.2 @

The Weliness Company

3. If you chose to reinstall the program, the follog/ipage appears:

i Technogym Database Server - InstallShield Wizard

Ready to Repair the Program

The wizard is ready to begin installation,

Click Install to begin the installation,

If wau want ko review or change any of vour installation settings, click Back, Click Cancel to
exit the wizard,

[ < Back ]| Install i [ Cancel

Click onlInstall to reinstall the program and proceed to &ep
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4. If you chose to remove the program, the followiag@ appears:

e Technogym Database Server - InstallShield Wizard

Remove the Program

ou have chosen to remave the program From wour system.

Click Remaowve ta remowe Technogym Database Server From wour computer. After removwal,
this program will no longer be available for use,

If wou want ko review or change any settings, click Back,

[ < Back ]| Remave | [ Cancel

Click onRemove to uninstall the program and proceed to €ep
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5. The following page appears:

i Technogym Database Server - InstallShield Wizard

Installing Technogym Database Server

The program features you selected are being installed.

Please wait while the Installshield Wizard installs Technogym Database
.# _,__k ~ Server, This may take several minutes,

N
e

Skatus:

mﬁ'ﬁ“ The open

SYSTEM Wellness
. -

The reinstallation procedure copies and updatepribgram files.

The procedure has been successfully completed thieciollowing page appears:

i Technogym Database Server - InstallShield Wizard [5_(|

e

The Wellhess Company

InstallShield Wizard Completed

The InstallShield Wizard has successFully installed Technogym
Database Server, Click Finish bo exit the wizard,

Click onFinish to return to the operating system.
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6. The following page appears:

i Technogym Database Server - InstallShield Wizard

Uninstalling Technogym Database Server

The program features you selected are being uninstalled.

Please wait while the Installshisld Wizard uninstalls Technogym Database
.4 _,,_k + Server, This may take several minutes,

I,
e

Skatus:

Remaoving system registry values

open
Wellness

i Technogym Database Server - InstallShield Wizard [5_<|

InstallShield Wizard Completed

The Welliess Company
The Instalishield Wizard has successfully uninstalled
Technogym Database Server, Click Finish to exit the wizard,

Click onFinish to return to the operating system.
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5.7. INSTALL WELLNESS TRAINER

The following are required to run the installatiwvizard:
* the CD-ROM provided with this manual;
* Access to Windows as an administrator.

To proceed:
1. Insert the CD-ROM into the PC disk drive.

2. Wait for the installation software to start autorwalty; click onlinstall in the sectionVellness
Trainer 7.0 to start the installation wizard. The followinggeeappears:

i Wellness Trainer 7.0 - InstallShield Wizard E|

Welcome to the InstallShield Wizard for

@ wellness Trainer 7.0

The Wllivess Campaiy
The InstallShieldiR ) Wizard will install Wellness Trainer 7.0 on
yaur computer, To continue, click Mext,

WWARNMING: This progran is protected by copyright law and
international treaties,

"TRAINER"

[opest= [ Cancel ]

Click onNext to continue.
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3. The following page appears:

i Wellness Trainer 7.0 - InstallShield Wizard

License Agreement "-‘ I
Please read the Following license agreerment carefully. II
Please choose the language in order to show the license condition: Ttalian - |
. . »
Da leggere attentamente prima di installare
Condizioni di licenza
Il copyright completa sul Software & di Technogym S.p.A., con sede in
Gambettola (FC), Wia Giorgio Perticari n. 20, ltalia (Licenziante) ed &
disciplinato dalla rilevante normativa italiana. v
()1 accept the terms in the license agreement:
("1 do not accept the terms in the license agresment
[ < Back. ” Mext = ] [ Cancel ]

Select the language that you wish to view the Beeterms in. Read the license terms and select
the * accept the terms in the license agreement " option to proceed with the installation.

Click onNext to continue.
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4. The following page appears:

i Wellness Trainer 7.0 - InstallShield Wizard

Destination Folder

"YRAINER™
Click. Mexk bo install ta this Folder, or click Change to install to a I N E R

different Folder.

/) Select catalogue language:
Italian w

Serial Port Mumber

L ®com1 OcomM3 Ocoms
‘ Ocomz O com4 Ocome

Install Wellness Trainer 7.0 ta:

// Ci\ProgrammitiMywellnessiwelness Trainer)

[ < Back ]| Mext = [ Cancel ]

Select the desired system language and the seridigp connection to the Trainer Point.
Then select the path to which you want the appticainstalled: click onrChangeto specify a
different installation path from the one which igygested.

Click onNext to continue.
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5. The following page appears:

i Wellness Trainer, 7.0 - InstallShield Wizard E|
Ready to Install the Program W ESS
™
The wizatd is ready to begin installation. E“'lﬁ A I N E R
Click Install to beqgin the installation,

IF wou want to review or change any of vour installation settings, click Back, Click Cancel to
exit the wizard.

[ < Back ]| Install i [ Cancel ]

The system parameters have been successfully coadigClick oninstall to continue with the
installation.
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6. The following page appears:

i Wellness Trainer 7.0 - InstaliShield Wizard
Installing Wellness Trainer 7.0 W £55
™
The program features you selected are being installed. Eluﬁ A I N E R

% Please wait while the InstallShield Wizard installs Wellness Trainer 7.0, This
! —

 may take several minutes,
o7}

TN The open
gﬂéﬁéﬁ Wellness
-

Carcel i

The wizard then copies the program files into tléddr selected in step and readies
Windows® for the execution of Wellness Trainer.
The installation procedure is successfully completben the following page appears:

i& Wellness Trainer 7.0 - InstallShield Wizard [’S_<|

e

The Welliess Company

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Wellness
Trainer 7.0, Click Finish ka exit the wizard,

"TRAINER"

Click onFinish to exit the installation wizard.
NOTE: Certain information provided during the installation procedure may subsequently be
modified by configuring the TGS.INI file (see paragaph headed Configure the TGS.INI
file).

Once the installation procedure is complete, reféhe paragraph head8drt the software.
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5.8. FIRST EXECUTION OF W ELLNESS TRAINER

Before starting Wellness Trainer, the Trainer Pomist be connected to the computer serial port
and switched on; otherwise, the software will dagplhe message “Error communicating with the
Trainer Point.” Connect and switch on the TraineinE then click orRetry; alternatively, click on
Cancelto exit the program.

To start Wellness Trainer, select Programs/Wellness System/Wellness Train@rfrom the
Windowse Start Menu. If the links to the installed softwane in a folder different from the one
suggested (see step no. 4 under heathsgll Wellness Trainer), select Programs/...(name of
the folder)/Wellness Trainer 7.0 from the Windev&tart Menu.

On first start-up, Wellness Trainer requests tlog@m activation codes in the following page:

2, Codice di attivazione x|

—Dati di configurazione

Prodotko IWEIIness Trainer 7.0

Mome centro IWEIIness Center

Identificativo catena Il

Identificativa centro Il

Identificativo computer server |4E~3531 1

—Inserire il codice di attivazions

The codes are provided by the Technical Suppoxti&er

Wellness Trainer is equipped with an access piotedystem; in order to use the program, you
must input the username and password: input thease “administrator” and the password “tgs”
(lower case characters) when logging in for thet ime, then change the password as described in
the User Guide.

To start the User Guide select Programs/Wellness System/Wellness Tratep from the
Windowse Start Menu.

If the links to the installed software are in adi different from the one suggested (see ste@ no.
under headingnstall Wellness Trainer), select Programsi/...... (name of the folder)/WellnBssner
Help from the Windows Start Menu.
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5.9. REPAIR OR REMOVE AN EXISTING VERSION OF
WELLNESS TRAINER

It is possible to repair or remove an existing mersof Wellness Trainer using the Window®
Control Panel-Add or Remove Programs.

1. In the window which lists all the programs instdllen the computer, click on the item
corresponding to Wellness Trainer 7.0. Then cliclChange The following page appears:

i Wellness Trainer 7.0 - InstallShield Wizard [‘S_<|

Welcome to the Installshield Wizard for

@ Wellness Trainer 7.0

The Wellisess Company
InstallShield(R Wizard allows wou ko madify, restare or remove
Welness Trainer 7.0, Please select Mext bo continue.

"TRAINER"

[ Mewt> [ Cancel ]

Click onNext to continue.
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2. The following page appears:

i Wellness Trainer, 7.0 - InstallShield Wizard E|
Program Maintenance W ESS ™
Restore of remave programmne., irlﬁ A I N E R
©Repair:

corrupk files, shortcuts, and registry entries.

—

W5

Ly

@ Repair installation errors in the program. This option Fixes missing or

O Remove
ru'}"s Remove Wellness Trainer 7.0 fram wour computer,
o

)
{ %)

[ < Back. ” Mext = ] [ Cancel

Select the option relating to the operation youwics perform:
e Click on Repair to reinstall the program with the same settingshes original

installation;
¢ Click on Remove to uninstall the program by removing the relatienponents

from the computer.

Click onNext to continue.
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3. If you chose to reinstall the program, the follog/ipage appears:

i Wellness Trainer 7.0 - InstallShield Wizard El
Ready to Repair the Program W ESS
™
The wizard is ready to begin installation, Erlﬁ A I N E R
Click. Install bo begin the installation.

I wou wank ko review or change any of your installation settings, click Back, Click Cancel to
exit the wizard.

[ < Back. ]| Install i [ Cancel

Click onlnstall to reinstall the program and proceed to &ep

4. If you chose to remove the program, the followiag® appears:

Click onRemove

i'..:!r" Wellness Trainer 7.0 - InstallShield Wizard ﬁl

Remove the Program W ESS
™
‘ou have chosen to remove the program From your system, Erlﬁ A I N E R

Click. Remowe ko remove Wellness Trainer 7.0 from wour computer. After removal, this
program will no longer be available For use,

If wou want ko review or change any settings, click Back,

[ < Back. ]| Remove | [ Cancel

to uninstall the program and proceed to &ep
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5. The following page appears:

i Wellness Trainer 7.0 - InstallShield Wizard =3

Installing Wellness Trainer 7.0 W £55S
™
The program features you selected are being installed. iluﬁ A I N E R

Please wait while the InstallShield Wizard installs Wellness Trainer 7.0, This
.'? _,__k ~ may take several minutes,

e
Y

Skatus:

[ J

TINE The open
g&ﬂﬁéﬁ Wellness
-

Mk = Cancel i

The reinstallation procedure copies and updatepribgram files.
The procedure has been successfully completed thieciollowing page appears:

i Wellness Trainer 7.0 - InstallShield Wizard [5_(|

===

The Wellness Company

InstallShield Wizard Completed

The Instalishield Wizard has successfully installed Wellness
Trainer 7.0, Click Finish ko exit the wizard,

"TRAINER"

Click onFinish to return to the operating system.
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6. The following page appears:

i Wellness Trainer 7.0 - InstaliShield Wizard

Uninstalling Wellness Trainer 7.0

The program features you selected are being uninstalled.

o

e
Y

This may take several minutes,

Skatus:

Please wait while the InstallShield Wizard uninstalls Wellness Trainer 7.0,

il
"TRAINER"

(

M

e The open
QE‘HQ* Wellness
-

i Wellness Trainer 7.0 - InstallShield Wizard

e

The Welliess, Company

InstallShield Wizard Completed

The InstallShield Wizard has successfully uninstalled Wellness
Trainer 7.0, Click Finish ka exit the wizard,

"TRAINER"

Click onFinish to return to the operating system.
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5.10.TECHNICAL INFORMATION

This chapter contains information on error manageraad the parameters of the configuration file
“TGS.INI".

5.11.ERROR MANAGEMENT

Wellness Trainer is equipped with a function fog thanagement of critical situations. In the event
of an error:

» it displays a message with the related error code;

* it saves the detected problem in the TGS_ERR.LGG fi

* it prevents incorrect data from being written te tlatabase;

» It restores the software to its previous statehst the operation which was not successfully
executed can be repeated.

The TGS_ERR.LOG file is located in the TSC_EXE stdadory of the main directory selected
during installation (see step no. 4 under heatls@ll Wellness Trainer). TGS_ERR.LOG consists
of a sequence of messages which report basic iattwmabout the problems encountered:

SYSTEMID: program ID (Trainer);

DATE_TIME: date and time that the error occurred;
OPERATOR: staff member;

LEVEL: user level;

USERID: profile code of the TGS user;

ERRCODE: error code;

PROCNAME: name of the procedure which caused the error;
VERSION: product version;

LANGCODE: code of the selected language;
UMES: selected unit of measurement;

NOTES: notes field.
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5.12.CONFIGURE THE TGS.INI FILE

The TGS.INI document contains the Wellness Tragosfiguration parameters. TGS.INI is located
in the TSC_EXE subfolder of the main installatiotder selected during installation (see step no. 4
under headingnstall Wellness Trainer).

Note
Before making any changes, you are advised to cbtita Technical Support Service.

TPMandatory=Y Trainer Point is required. Set it to N to start Wes$s Trainer without it.
UseTWAINWebcam=N Set it to Y to solve problems with Webcam using Tiain driver
ENG=TGS_DATA Name of the database server to which the cliemects to
CommLinks=tcpip,shmem,spxConnection string. This can be changed using wtilit
EasyRegIniModify available on ftp site.

DBVersion=05008250/ersion of the database that must be used witlctigst

Portal=TL serial port connected to the Trainer Point. In dtase Coml. To change it, move the
TL to the corresponding row number.
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5.13.INSTALLING THE WELLNESS EXPERT

The installation of the Wellness Expert SW is @riout by Technogym on Wellness Expert
products. However, for the purposes of SW upgrades-installation in the event of any problems,
the installation procedure is described below:

The software for installing the Wellness Expersugpplied on a DVD. Insert the DVD in the drive.
If the auto play function is enabled on the PCeiting the DVD in the disk drive will automatically
start the installation program. If the auto playdtion on the PC is disabled, it is necessary to
launch the SETUP program directly from the DVD. gkfstarting the installation, the following
dialog box appears:

WELLNESS SYSTEM

PROFESSICHAL

ltaliano | | Porugués [EM
English E= HHE e
Deutsch == HERE

Nederlands s Morsk e
Francais | i Svenska mmm
Espafiol S Pyccknii  mmm
SLoMm| e
Cluit
Figure 5.13-1
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Select the desired language for installation. Tiewing dialog box appears:

WELLNESS SYSTEM

PROFESSIOMAL

Wellness System 7.0 Database Server
Installation manual
Install

Wellness Trainer 7.0
Installation manual
Install

Wellness Trainer Tools
Install

Wellness Expert 7.0
Install

.
g bbae ReAver Back Quit

Figure 5.13-22
Select Wellness Expert 7.0 “Install”. The followid@glog box appears:

WELLNESS SYSTEM

PROFESSIOMAL

Wellness Expert 7.0
User's Manual
Install

Wellness Expert Videos
Install

Back Quit

Figure 5.13-23
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Select Wellness Expert 7.0 “Install”. The followid@glog box appears:

Installshield Wizard |

Welcome to the InstallShield Wizard for
Wellness Expert 7.0

The InztallShield \wizard will instal 'Wellhess Expert 7.0 an
wour computer. Click Mest to continue.

< Black | Mext » I Cancel

Figure 5.13-24
Select “Next”. The following dialog box appears:

InstallShield Wizard x|
Wellness Expert 7.0 Setup

Setup will install ‘W ellnezs Expert 7.0 in the following folder.

To install to this folder, click Mext. To install to a different falder, click Browse and select
another folder.

C:hAMpwelnesshiwellness Expert Browse. . |

|matallshield

" Destination Folder

< Back | Mext > I Cancel |

Figure 5.13-5
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Click the "Next” button to proceed. The following dialog box apea

InstallShield Wizard

Select Program Folder

Flease select a progran folder.

Setup will add program icons to the Program Folder listed below. ¥ou may type a new folder
name, of select one from the existing folders list.

Program Folders:

Existing Folders:

Startup |
Symantec Endpoint Protection

Tahblet PC

Technogym Communicator

UliDey

UltravMC

USE2.0PC Camera [SMIC2014202] J

InstallShield

< Back | MHext > I Cancel

Figure 5.13-6

Click the ‘Next” button to proceed. The setup will then proceethwhe installation Microsoft

.NET Framework 1.1., of Sybase Adaptive Server Amgmg 9.0, of Windows Media Player and of
Microsoft Data Access 2.7. After this, the followidialog box appears:

InstallShield Wizard

Setup

Select language for Wellness Expert 7.0

" Italian

" German ™ Dutch

" French ™ Spanish

™ American English " Portuguese
" Norwegian " swedish
" Finnish

< Bach I Next > I Cancel

Figure 5.13-7

Page 5.47



@ KINESISSTATION: Service & Maintenance manual - rev. 3.2

The Wellness Company

Select the language for the SW, and then clickhen“Next” button to proceed. The following
dialog box appears:

l InstallShield Wizard

Wellness Expert 7.0 Setup

Select the COM Part fior the Trainer Paoint

" Cam Port 1 " Com Port 6
" Com Port 2 & Com Port 7
= Com Port 3 = Com Port 8
= Com Port 4
= Com Port 5

IrstalShield

< Back | Mext » I Cancel

Figure 5.13-8

Select the PC serial port to which the Trainer Pbas been connected. Sele€Cbfn Port 1" and
then click on the Next” button to proceed with the installation.

Queston X

| Do you want to enable printing from Wellness Expert ? If there is
¥ no printer present select NO,

Si I Mo |

Figure 5.13-9

Choose whether to enable printing from the Welliegsert SW. Click theYes’ button to print, or
click “No” to disable printing.

The above selection changes the value of the Flagtint parameter in the file
console.ini. Therefore, this setting can subsequédyntbe changed by manually modifying
the value of the parameter: enter O to enable prinbg, or 1 to disable printing.
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At this point, the following dialog box appears:

x

¢ To install Wellness Expert Video files, after the machine reboot,
' open the Autorun folder on the installation OVD, double dick on
the file Autorun.exe and dick on the Install Wellness Expert
Videos in the Wellness Expert [nstalation section of the Autorun.

Figure 5.13-10
Pres9OK to reach the end of the installation:

InstallShield Wizard

InstallS hield Wizard Complete

The IngtallShield “Wizard has successfully installed Wellness
Expert 7.0, Before pou can use the programm, you must restart
wour compuber.

@& ‘eg, | want to restart my computer now.
€ Mo, | will restart my computer later.

Remove any dizks from their drives, and then click Finigh to
complete setup.

< Black | Finish I Cance|

Figure 5.13-11

The installation program prompts the user to résetPC in order to configure itself correctly and
complete the installation. Selectés, | want to restart my computer now and click the Finish”
button to proceed with the machine reset and testisystem.
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5.14.SETUP WELLNESS EXPERT VIDEO

The installation SW for the Wellness Expert is cosgd of two parts. One contains the SW
installation, the other the video clips. The inst#&bn procedure has to start with the SW instalat
and continue with the Video installation.

The setup can either comes on a CD or on a DVDemt#ipg on the version. To start the setup,
insert the CD or DVD and wait for the screen below:

WELLNESS SYSTEM

PROFESSICMAL
ltaliano | | Porugués [EM
English E= HHE e
Deutsch == mEE Bl
Nederlands s Morsk e
Francais | i Svenska mmm
Espafiol E= Pycckud
SLoMm| e
Cluit

Figure 5.14-1
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Select the language for the setup. The followiradod) box appears:

WELLNESS SYSTEM

FROFESSIOMAL

Wellness System 7.0 Database Server
Installation manual
Install

Wellness Trainer 7.0
Installation manual
Install

Wellness Trainer Tools
Install

Wellness Expert 7.0
Install

3
g bbae ReAver Back Quit

Figure 5.14-2
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Select Wellness Expert 7.anstall”, to reach the below menu:

WELLNESS SYSTEM

PROFESSIOMAL

Wellness Expert 7.0
User's Manual
Install

Wellness Expert Videos
Install

Back Quit

Figure 5.14-3
Select Wellness Expert Videodnstall”, the below message will be displayed:

question =

g% setup will instal video in the following folder: C:\Program Files
y (xaa) Mywellnessiwellness ExpertiFILMS
Do you want to continue?

s ]

Figure 5.14-4
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Press Yes', the below window will be displayed:

InstallShield Wizard x|
Setup Status

Wellness Expert Yideos Setup iz performing the requested operations.

Ingtaling:  Wideo files...

A SMuwelinesstiw'ellhess Expert\FILMS4M 25939 mpg

67%

ImstallShield

Cancel

Figure 5.14-5
When the progress bar reaches the 100%, the belosow will be displayed:

InstallShield Wizard

InstallS hield Wizard Complete

The InstallShield Wizard has succesziully inztalled Wellness
Eupert Videos. Click Finizh to exit the wizard.

< Back | Finizh I Lanicel

Figure 5.14-6
Press Finish”, the Wellness Expert is ready to use
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6. WEB CODES

6.1. PURPOSE OF THE PROGRAM

The program enables every distributor or brancictess a protected area, by means of a username
and password (specific to the code generation enwient), in which it is possible to:

» Display the licenses that have not yet been uskd.nlimber of unused licenses is obtained by
subtracting the number of licenses used from ttenies ordered, separately for each individual
product.

* Generate the activation codes.

e Associate the generated codes (software licenseshe corresponding purchase orders, to
permit the traceability of installations and orders

6.2. ACCESS

The code generation service is available at theeadtittps://www.technogym.com/suppoithe
below login window will appear:

Login
Login allowed to authorized users anly.
For any info please contact:

User MName:

Password:

|

Figure 6.2-1

Access to the code generation procedure is gramtgdto authorized users. Each distributor or
branch that distributes the Wellness System camesdgfrom Technogym, the activation of one or
more accounts for accessing the code generatigitser

Initially, each distributor will be assigned a dm@ccount and notified of the corresponding User
Name and Password.
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6.3. USING THE PROGRAM

6.3.1.

L ICENSE ACCOUNT

»

Home | Lcense account | Codes

Figure 6.3-1

Clicking onLicense accountthe following menu appears on the left of the page:

Incoming
Shipped

Total Shipped
Installed

&vaillable

Figure 6.3-2

From here it is possible to:

Incoming:
Shipped:

Total:
Balance
Installed:
Available:

6.3.1.1.

Displays a table similar to that of the Shippedehises; showing which licenses that have been
ordered from Technogym, but not yet shipped. Thesases do not contribute to the Balance.

display the list of orders and license codes thltreed to be shipped by
Technogym

display the list of orders and license codes thathalready been shipped by
Technogym

display the total number of licenses receivedifitechnogym

display the number of licenses available for gatieg codes

find out how the licenses received have been used

display the available licenses for generating tides

Incoming
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6.3.1.2.Shipped

The program displays the following table, whichtdighe licenses that have been shipped by
Technogym. Only these licenses are used for cdiogléhe Balance.

Shipped Licenses User: Stefano Gabellini
BaanCode  Purchase Order date Product Type Licenses Source
number

EO10W S - 700547 3f15/2001 Expert 4.0 WI=R 2 Baan
ITA

EO10W4 - 208115 6252001 Expert 4.0 Mewy 4 Baan
ITA

EO7 74 208115 6/25/2001  Trainer 4.0 MEw 2 Baan
E011v4 208115 G/25/2001 Trainer 4.0 Mew 3 Baan
EO7Sv4 208115 G/25/2001 Data Base Mew 2 Baan

7.0

EO012v4 - 207886 6/5/2001 Expert 4.0 Mewy 1 Baan
ITA

E010V4 - 207477 4/3/2001  Expert 4.0 Mew 2 Baan
ITA

Figure 6.3-3

In the above table, each line corresponds to gsHiproduct license:

* Baan Code the Baan product code;
* Purchase Order. the purchase code of the license;
e Order Date: the date of the purchase order;

e Product: the product for which the codes can be generated;
* Type: the type of license that can be used;

* Licenses the number of licenses shipped;

* Source identifies the source of the order information.

NOTES: the Baan codes E011V7 and EO077V7 appear on the s#e Trainer 7.0 licenses
of types 'New' and 'Add New', and are used differetty for the purposes of generating
the licensesEvery order must include an E011V7 code which corsponds to the first
Trainer license, and as many EQ77V7 licenses as theare additional work stations The
correctness of the orders is checked in real timéf. a club's purchase order contains only
EQ77V7 codes without any E011V7 codes, it will nobe possible to generate the
activation codes.
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6.3.1.3.Total Shipped

The program displays the following table, whichtdishe total number of licenses received from
Technogym. The table is purely for informationafgmses.

Invoiced Licenses User: Internal user for UK

ey Upgrade

-~ -~ Hardware Service
Base Additional Base aAdditional

WS 7.0 Database Server 254 ] 239 ] 58 0

Wellness Trainer 7.0 146 451 257 360 473 ]

Wellhess Expert 7.0 330 27 257 247 407 ]
Figure 6.3-4

6.3.1.4Balance

The program displays the following table, whichdithe type and number of licenses for which it is
possible to generate activation codes.

Balance User: Internal user for UK

Iy Upgrade

- - Hardware Service
Base Additional Base Additional

WS 7.0 Database Server 12 ] 9 ] 259 ]

Wellhess Trainer 7.0 Q 54 14 a1 25 ]

Wellhess Expert 7.0 36 ] 16 19 25 ]
Figure 6.3-5
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In the above table, each line corresponds to aygtpd/hile the columns correspond to the different
types of licenses available:

* New: indicates a new product license, which can beeeithbase or additional
license;

* Upgrade: indicates a license for upgrading from previoudsre versions, which can
be either a base or additional license;

e Hardware: this type of license is used for regeneratingabges when the hardware of
the server is changed;

* Service: this license can only be used with the authowzratif Technogym;

In the above example, there are 6 new licensesydfsade licenses and 2 hardware licenses
available for the Data Base 7.0. There are no iadait licenses for the Data Base.

Placing the cursor on the intersection betweerptbduct row and type column displays an on-line
help about the type of license corresponding todak

® The number of available licenses shown on this pags updated in real time with each
code generation. However the credits for the licers will only become available after 24
hours from the shipment date.
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6.3.1.5Installed

The program displays the following table, whichtdighe clubs in which the licenses and the
associated orders have been used.

Installed User: Stefano Gabellini
Club Mama Id 1d Product Typa Licenses Purchase Baan Code Activation Liser
Chain Club Order date

CORPUS 1 1 Data Hardware i Hardware 15/01/2002 Iforl
Base 7.0

Claudio 7373 4 Gate 1.1 Mew i 111111 EOO020W11- 15/01/2002 S.Gabellini

ITA

Wellnass 2301 1 Trainer Hardware 2 Hardware 14/01/2002 I.for 1
3.0

Wellness 01 1 Trainer Lipgrade 1 1359499 E611V4 - 14/01/2002 I.for1
4.0 ITA

Wellness 301 1 Trainar Add 1 140230 EDODODSS 14/01,/2002 I.for1
4.0 Lpgrade

Figure 6.3-6

In the above table, each line corresponds to argtatecode:

e Club Name the name of the club where the licenses have bged,

e 1dChain, IdClub : these are the unique club identifiers;

* Product: the product for which the codes have been gesdrat

 Type: the type of license used,;

e Licenses the number of licenses used;

e Purchase order the purchase order code for the license;

* Baan Code this is the Baan product code (i.e. the code medrdering the license);
e Activation date: the date when the license codes were generated,;

e User specifies the user who has used the licenses.
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5.4.1.2Available

The program displays the following table, whichtdishe type and number of licenses that are
available.

Available Licenses User: Stefano Gabellini printl
BaanCode Furchase Order date FProduct Type Licenses Source
Crder

EOOOO0DS5S 140230 10/01/2001 Trainer .0 Add 1 Baan
Upgrade

EOOOO0DS5S 142535 Z28/02/2001 Trainer 4.0 Add 1 Baan
Upgrade

EOOOO0DS5S 142536 Z28/02/2001 Trainer 4.0 Add 1 Baan
Upgrade

EOOOO0DS5S 1429938 12/03/2001 Trainer 4.0 Add 1 Baan
Upgrade

EOOOO0DS5S 144137 11/04/2001 Trainer 4.0 Add 1 Baan
Upgrade

EOOOO0DS5S 145865 19/06/2001 Trainer 4.0 Add 1 Baan
Upgrade

Figure 6.3-7

This page shows the list of licenses that haveyabbeen associated with an activation code. From
this table it is possible to determine to which evedthe available licenses in the balance are
referred.

The meaning of the columns is the same as for tig8d page.
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5.4.2 CODES

Home | License account | Codes

Figure 6.3-8
Clicking onCodes,the following menu appears on the left of the page:

Mew custormer

Figure 6.3-9
From here it is possible to choose:

» Customer search search the already licensed installations andesyeently access the license
manager page;
* New customer enter new customers.
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5.4.2.2Customer search

Customer search

" IDChain | IDClub

° ClubMame I

Search |

Figure 6.3-10

The search can be conducted in two ways: eithezndgring the IdChain and Id Club identifiers
associated with the Club, or by entering a pathefclub name.

In the first case, select the top option buttorx{ne IdChain/IdClub), enter the search valueshm t
IdChain and IdClub fields and click ttsearchbutton: if a club matching those values is fouthe,
program directly invokes theicense page which shows all the licenses assigned toclbbt (see
Figure 6.3-13.

In the second case, select the lower option bui@ubName), and in the ClubName field enter
either a part of or the entire club name and dtiokSearch: the program will show a list of all the
installation whose ClubName field contains thengftised as a search key.

Club list User: Stefano Gabellini Ll"tl

ClubMame City IdChain IdClub

CORPUS Perugia 1 1 Wi

wellness Club Gambettola 1 2 ]

Charnpions Club Cesena 14 1 L=

5.5, "ROMED MNERI" Srl Rimini (RM) 15 1 A ey
Figure 6.3-11

To select the desired customer, click on the cpomedingView button. This calls up theicense
page for the club, as described below.
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5.4.2.3New customer

Each club is uniquely identified, at the globaldgvby an IdChain and IdClub code. The first
identifies the chain and the second identifiesG@h& within the chain. The value of the IdChain
code depends on the country in which the producisislled.

In the case of a new customer, it is necessaiyl twit the fields in the form shown below:

Mew customer User: Stefano Gabellini

Id Chain I— Id Club I—

Marne I Address I
Zip code I City I
Contact I E-rnail I

Tel I Fax I

IdCustarmer I Country Iitﬂlf&" ,I

Send |

Figure 6.3-12

WARNING:

» All the fields on the form are required and must befilled;

» The IdCustomer field is the client identification @de used by the branch/distributor. If the
Baan system is used, this will be the same as thadh code;

» If the customer does not have an e-mail address, tenthe e-mail of the branch/distributor.
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5.4.2 4lLicenses

Custormer name: SPORT IS LIFE Badia Polesine {(Ro) IdChain: 23 IdClub: 1

Club Mame IdsServer Product License  Option Activation Code 1 Code 2
system

SPORT IS LIFE 8715273 Contact 1 LicensingSysternd.o 22132678 13781652581
Manager
7.0

SPORT IS LIFE 0 WS 7.0 1 LicensingSysternd.o 1539558458 1107566627
Database
Server

SPORT IS LIFE  &715273 wellness 1 LicensingSysternd.o 22163215 1377182243
Expert
7.0

SPORT IS LIFE  &715273 wellness 1 LicensingSysternd.o 22030192 1109799073
Trainer
7.0

History | .ﬁ.ddl
Figure 6.3-13

The License page displays, for the previously seteclub, the list of licensed products, the number
of activated licenses, options selected for theasok functions, and the activation codes. Theee ar
2 buttons in this window:

e Add: calls up the code generation/management page.
» History: displays all the licenses used for the previosslgcted club.

5.4.2.5Code generator

License Customer
Product IWS 7.0 Database Server »| IdCustomer c04040
Marme SPORT IS LIFE
Type [Hew =
Address via 24 Maggio 427
Activation LicensingSystem1.0
System Zip code 45021
Total Murmber 1 Already used: 1 City Badia Polesine (Ro)
of Licenses
Contact Micola
ClubMame SPORT IS LIFE
Tel. 0425 52851
Tirne Unlimited
Fax
Purchased Z17a0 - EN7ol7 (1]
License E-rnail service@technogym.com

License generator Mgdify

Code 2 1107566627

Delete all licenses

Delete | all licenses of this product will be
deleted

Figure 6.3-14
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This page is used for:
* Entering new licenses for products that have not yéeen licensed

- Select the product from the Product drop-down menu.

- Specify the type of activation (see License accpdrite type of activation must correspond
to the types of licensed purchased: choose 'Nea/'néw license has been purchased, and
choose 'Upgrade’ if the license purchased fordlodtis an upgrade.

- If the option field appears, it is possible to sfyean operating mode for the software whose
codes are being generated. The selected option Ipeuthe same one chosen during the
software setup. e.g. to use the Smartcard instetee I GS key, the Smartcard option must
be selected during installation of the Data Bagsd, the activation codes must be generated
specifying Smartcard in the option combo box.

- Specify the Activation System. You can choose betw&tandard Activation System” and
“Licensing System 1.0”. The first is identified llge word “WsCogen”, the second by
“Licensing System 1.0". The “Standard Activations&m” must be used for versions up to
4.0.1036 included, the “Licensing System 1.0"froemsion 4.0.2026.

- In the License Number field, enter the updatedl totanber of licenses for the selected
product. If there was previously one license, draltbtal number of licenses must now be
two, then it is necessary to enter the value dis field; however only one License will be
deducted from theicenses account.

- In the ClubName field, enter the name of the clabduin the application. In the case of a
single data base this value must be the samelfthreahpplications.

- In the IdServer field, enter the value returneddstid or by the setup procedure during
installation, or when the application is startedtfe first time.

e Adding licenses for already licensed productsin this case, on selecting the product, the
program shows the current number of licenses, wbahbe modified according to the user’s
needs.

* Reducing the number of licenses usedn selecting an already licensed product, itassgble
to reduce the number of licenses for that prodyciimply modifying the License number field.
This operation will not restore the licenses alyeaskd.

» Deleting all the licenses for a given productif a product is no longer being used, pressimg th
Delete button cancels all the licenses for that prodddtis operation will not restore the
licenses already used.

e Associating the licenses that are being generated their purchase orders The association
is made using thBurchase orderfield which makes it possible to select one of dhders that
have been shippedt is up to whoever generates the license to assai@ the correct
purchase order with the license that is being genated.

In order to generate an activation code for licentat are referred to different orders, it is
necessary to repeat the code generation procedsunamy times as there are orders. The number
of licenses that are used each time must be cowsrédte associated order.

Example: generation of licenses for 2 Wellness Trainers.
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In this case, two different types of licenses auired, one New Base license (corresponding to
the code E011V5) and one Add New license (corredipgrtio the code EO77V5).

The activation codes must be generated as follows:

1- First generate the codes for a Wellness Trainezcigpng New in the Type field and
associating the license EQ11V5 to these activatomtes.

2- Then return to the code generation page and sabittNew for the Type field, enter the
value 2 in the Total Number of Licenses field asdaziate the license E077V5 to these
activation codes. In this case, because theraead} 1 Wellness Trainer license, only the
additional license will be deducted from the Bakateable.

3- The activation codes to be applied are only thedass generated, corresponding to a total
of 2 Wellness Trainer licenses.

Example: it is necessary to generate licenses for 5 Wsdinexperts, and these have been
ordered with 2 orders: 3 Wellness Experts in thst forder and 2 Wellness Experts in the
second order.

When generating the activation codes it is necgdear

1- First, generate the codes for the 3 Wellness Egpartl associate the first order to these
activation codes.

2- Next, return to the code generation page and émteralue 5 in the License number field. In
this case, because there are already 3 WellnessriHiqenses, only two new licenses will
be deducted from the Balance table, and the licératds generated should be associated to
the second order which contains the two licensesssary for reaching a total of 5 licenses.

3- The activation codes to be applied are the last geaerated, which correspond to a total of
5 Wellness Expert licenses.

* Modifying the details of the clubin which the products are installed.

» Generating activation codes because the server Hamdre has been changedn this case, it
is necessary to send a request to Technogym, gimecthe installation for which the codes
need to be regenerated, and enclosing a repdnedidrdware technician who will carry out the
operation. Subsequently, the Hardware type crdditshe generation of the codes will be
credited on the Licenses account. For each prodiete are 10 hardware licenses available
which can be used when it is not possible to cantachnogym. In this case, in order to restore
the hardware licenses used, the report will haveeteent subsequently to their use.

The codes are generated by clicking @enerate button, and only after once again confirming the
number and type of license being used and the motaber of licenses that will be assigned to the
club.

The Purchase License combo box only displays thiednses which can be used for the
code that is being generated, and shows the numbef such licenses that are still
available in brackets.
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5.4.2.6History

The program displays the following table, whichda@ll the license code generation activities.

Customer name: SPORT IS LIFE Badia Polesine (Ro) IdChain: 23 IdClub: 1

Product

Cantact
Manager
7.0

Wellness
Expert
F.0

Wellness
Trainer
7.0

W 7.0
Database
Server

Wellness
Expert
2005

Wellness
Trainer
2005

Wellness
Expert
2005

Wellness
Trainer
2005

Data
Base
2005

Data
Base 4.0

Expert
4.0

Trainer
4.0

Expert
4.0

Trainer
4.0

Expert
4.0

Trainer
4.0

Data
Base 4.0

Licenses

Type

Mew

pgrade

pgrade

Upgrade

Hardware

Hardware

Upgrade

pgrade

pgrade

Hardware

Hardware

Hardware

Hardware

Hardware

pgrade

Upgrade

pgrade

Generation  Purchase License
Cate
12/05/2008 | 761262 - EEL1VT (D) ~+|  update |
12/05/2008  |7g1262 - E612W7 (0) | update |
12/05/2008  |7e1262 - E6L11W7 (0) | update |
12/05/2008 71262 - EE7SWT (D) x| update |
1z/02/2007 IHardware - {Qﬁj;l update |
1z/02/2007 |Hardware -(94) ~| update |
27/03/2006 [ 739938 - EEL2YS (0) x| update |
27/03/2008  |739938 - E611WS (0) | update |
27/03/2008 | 739938 - E67SWS (0) | update |
12/01/2005 |Hardware - (36) = update |
30/06/2004 |Hardware - (?9};| update |
30/06/2004 |Har|:|ware - {?5};| update |
29/03/2001 IHardware - {?Qj;l update |
29/03/2001 |Hardware - (75) = update |
01/03/2001 |140251 - E612W4 -1TA (00 =]  update |
01/03/2001 |140281 - E611v4 -ITA (00 =]  update |
01/03/2001  |140281 - E675W4 (0) | update |
Figure 6.3-15
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Each line corresponds to a single generated licettsavhich the license purchase order is
associated. In the case of errors in assignings$keciation, on this page it is possible to mottigy
number of the purchase order associated with teade.

5.4.2.7Detalils
To modify the customer details entered as described paragraph 5.4.2.3 *
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New customer®, click th&lodify key in Figure 6.3-14: the following window appears:

User: Stefano Gabellini
Customer
IdCustomner |C|:|di|::e Baan
Name [wellness Club TRE
Address |‘v’ia Colombarane
Zip code [a7032
City |Eiertin|:|r|:|
Country m
Caontact |Mr. Bragagni
Tel [++3934232424
Fax I
E-rnail [ss@tin.it
Ex

Figure 6.3-16
Click Sendto confirm the changes made to the customer detail
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5.4.3 HOW TO USE THE PROGRAM

Before generating an activation code, the progrequires the user to have ordered the necessary
licenses. The tables below provide some concreaenpbes to help you determine which license
codes to order and what types of code generatousd.

5.4.3.2Flow
Purchase Order
BAAN
J—
. Incoming
Shipped Orders Orders
Available
Balance .
Licenses
i A A
\ 4
Activation Codes Generation
Codes

Used Licenses —
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5.4.3.30rder codes

The following table provides a brief explanation Bdan codes for the Wellness System 7.0
software licenses.

CODE ARTICLE DESCRIPTION
WELLNESS SYSTEM

Software for Trainer to create and assign
training programs, monitor compliance,

E011V7 WELLNESS TRAINER 7.0 LICENSE
performance, etc. Club must have a full
license

E077V7 ADDITIONAL W.TRAINER 7.0 LICENSE | License Weliness Trainer software for
additional computers

EO75V7 WELLNESS SERVER 7.0 LICENSE The database management software to

store all data
Interactive kiosk for users, to get training
E010V7-ALGG WELLNESS EXPERT KIOSK program and results feedback. It includes
Wellness Expert 7.0 license.

Software program for end users, to ge
training program and results feedback

EO012V7 WELLNESS EXPERT 7.0 LICENSE

MYWELLNESS PORTAL

License to connect the club to
MyWellness Portal. One per club
Hosting fee for MyWellness Portal.
Yearly fee

EWP540A01V1 MYWELLNESS PORTAL CLIENT

EPP530A01V2 MYWELLNESS PORTAL ANNUAL FEE

ADDITIONAL MODULES

Software for sending SMS message from

E0000037 SMS MESSAGING W. System. One license per club
Additional module to support the

E00095V5 BIOMETRICS LINK 2005 LICENZE automatic data acquisition from
measurement devices like weight scales
etc.
License to enable Contact Manager into

E0039V7 CONTACT MANAGER 7.0 LICENSE Wellness System.

CONTACT MANAGER 7.0 CLIENT License to enable Contact Manager in

E0038V7 LICENSE additional PC.

E00027V7 IMPORT TOOL Import tool to transfer_ members’ data
from other programs into W. System

UPGRADES

E611V7 UPGRADE W.TRAINER 7.0 LICENSE

E00055V7 ADD.UPGRADE W.TRAINER 7.0 LICENSE

E612V7 UPGRADE W.EXPERT 7.0 LICENSE

E00085V7 ADDITIONAL W.EXPERT 7.0 LICENSE

EO00090V7 ADD.UPGRADE W.EXPERT 7.0 LICENSHE

E675V7 UPGRADEW.SERVER 7.0 LICENSE

5.4.3.4What to order and how to generate the codes

1. WELLNESS SYSTEM PROFESSIONAL EDITION

- Always
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EO075V7 Data Base Server License

E011V7Wellness Trainer Client License
EFT00190-ALGGTrainer Point (Device for assigning keys).
EA02GAT0200WS Keys

- For each Wellness Expert

EO010V7-ALGGXX

- For each additional Wellness Trainer

EQ77V7 Additional Wellness Trainer license
EFT00190-ALGGTrainer Point (Device for assigning keys)

- For Biometric Link

EO00095V5Biometrics Link

- For Contact Manager

E0039V7Contact Manager for Wellness Trainer license

- For each additional Contact Manager to use where Wellness Trainer is not installed
E0038V7Additional Contact Manager License

2. WELLNESS SYSTEM TRAINING EDITION

- Always

EO75V7 Data Base Server License

E00113V7Wellness Trainer Training Edition Client license
EFT00190-ALGGTrainer Point (Device for assigning keys).
EA02GAT0200WS Keys

- For each Wellness Expert

E110V7-ALGGXX

- For each additional Wellness Trainer

E00177V7Additional Wellness Trainer Training Edition licga
EFT00190-ALGGTrainer Point (Device for assigning keys)

- For Contact Manager

E0039V7Contact Manager for Wellness Trainer license
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- For each additional Contact Manager to use where Wellness Trainer isnot installed
EO0038V7Additional Contact Manager License

3. CONTACT MANAGER STAND ALONE

- Always

EO075V7 Data Base Server License
E0037V7Contact Manager Stand Alone license

- For each additional Contact Manager
EO0038V7Additional Contact Manager License
- For each Contact Manager on PDA

E0040V7Contact Manager for PDA license
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7. MISCELLANEOUS

7.1. DATA BACKUP

There are two ways to backup data in the Wellngste. One is automatic and the other is
manual. If you select this second one, the custamest be instructed on how to perform daily
backups of the database. The data must be savadtonage medium different from the HD of the
Server PC. Therefore, it is possible to use th& disanother PC on the network, however we
recommend using a backup unit that can store tteeaaa DVD

It is sufficient to use 3 DVD in rotation, to haslata for:

» yesterday;
» the day before yesterday;
» 3 days ago.

The purpose of this is obviously to minimize thekrof data loss resulting from malfunctions of the
hard disks and/or DVD writer.

To make a manual backup of the database, you melsttsfrom the programs menu the folder
“Database Server”, and then our utilityDatabase Server Backup”

The following windows will be displayed:

X
TGS Backup Program
Version 5.0.2
The Wellness Company ™
—Automatic Badkup Options
Backup Filz Path:
IC:\Program Files (x858)\MyWelness'\Database Server\Database\TSCBK. ZIP J Save
¥ Overwrite existing media
—Backup on
|C:\Prugram Files (x86)MyWweliness\Database Server'\Database\TSCBK.ZIP
Start backup |
==
Exit
Figure 7.1-1

You can select the path where you want the baakiye tdone and the name of the file from the
bottom box “Backup on”. To start the process, cbeckthe button “Start Backup”. The backup will
be a compressed file containing a copy of Tgs_Dhatand Tgs_Data.log.
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7.2. AUTOMATIC BACKUP

To configure the automatic backup you must useutiigy “Database Server Backup”that can be
found into the*Database Server” folder in the all programs menu. When this toostarted the
window showed below will appear:

5!
TGS Backup Program oot
Version 6.0.2
The Weliness Company
—Automatic Backup Options
Backup File Path:
IC:\Program Files (x86) WMyWellness\Database Server\Database\TSCBK. ZIP __l Save
W Overwrita existing media
~EBackup on
|C:\Program Files (x86)MyWeliness\Database Server'\Database\TSCBK. ZIP
Start badwp |
==
Exit
Figure 7.2-1

From here it is possible to:

» Define the"Backup File Path” where the backup file will be saved,;
» Specify whether the system should use a single upadike (In this case, flagOverwrite
existing media”) or create a different file for each backup.

NOTE: It is recommended to creaté/dsbck folder on a different drive from the one where the
database is installed, and then edit“®ackup File Path” to specify that folder. In this way, if the
disk on which the database is installed is damatipedbackup copy will not be lost. The folder can
also be created on the disk of another computémidbeen previously mapped as a local disk. In
this case, the network connection will need to éestablished whenever the Server is restarted,
and the PC on which the disk is physically locateast be switched on and accessible during the
backup.

Click the“Save” button to save the changes, and then‘Ehét” button to exit. At this point the
backup must be scheduled using tt8cheduling of Server Tasks’, which is found in the
“Database Server’folder. When this tool is started the following wWow appears:
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€ Wellness System Task Scheduler - 260015_5 - Techno Sales At = ]
Wellness System Task Scheduler @
Ehe Wellirris Coripang =

E :-.!.a::pnrahnnMap r AspirationMa) 01/2012 17: UDMM
['_?f DatzbaseMaintenance DatsbaseMaintenance...  19/01/2012 16:54:00
‘E?.DBBac‘ro_lp DEBackup allows aco... 05012011 18:22:36
[ HighPriorityMessage,., HighPriorityMessageSe,..  19/01/2012 17:50:00
@ImportTooI ImportTool makes it po,.. MNever beenrun
(I LowPriorityMessage.., LowPriorityMessageSe,..  19/01/2012 17:30:00
EmMultiSiteClient MultiSiteClient allows t...  MNewer been run
S SurveyServer SurveyServer makes 3., Mever been run
] TaskServer TaskServer enables th.,., 20/12/2011 15:59;53

Configure | Guit I

Figure 7.2-2

Select theDBBackup Service and click th&Configure” button. The following window will then
appear:

£ Wellness System Task Scheduler - 260015_5 - Techno Sales x|
C:\Program Files (x86)\MyWellness\Database Server\TGSBackup.exe
=]

DBBackup allows & complete backup of the database server to be made

¥ Enabled

Add
Edit

Remowve

[

Figure 7.2-3

Here it is possible to enable the Task with tBmabled” check box, and change the Task
configuration by clicking théedit” button. The following window will then appear:
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#& Add Schedule - 260015_5 - Techno Sales Aus. x|

General T Scheduling ]

Schedule Name: IbBBackup

Select Date: +| gennaio2012 _*|

25 26 27 28 29 30 3
1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 {8y 20 21
22 23 24 25 26 27 28
29 30 31 1 2 3 4

1 0gai: 19161;2012

Start Date: 19/01/2012

Start Time: |3_:|| Hour ID_ZII Mirutes
e
Figure 7.2-4

Using theGeneral and Schedulingtabs shown in the figure below it is possible tbugewhen the
backup is performed.

NOTE: It is recommended to choose a time during whiehVifellness System is not in use and the
server is switched on.

2, Add Schedule - 260015_5 - Techno Sales Aus. x|

General T

¥ Repeat every: |24 IHours j

[~ Filter on days of the week:

Ok | Cancel |

Figure 7.2-5
Click “Ok” in this window andSave” in the preceding window to save all the changesemad

Page 7.4



KINESIS STATION: Service & Maintenance manual - rev. 3.2

The Weliness Company

7.3. VERIFYING AND SAVING BACKUP FILES ON A STORAGE
MEDIA

After performing the first backup, the backup flT&CBK.zip will be placed in théBackup File
Path” (i.e. F:\WSBck). This file, which is the zipped gopf the database files TGS_DATA.db and
TGS_DATA.log, must be copied to a different storaggdia from the hard disk where the data base
resides. This can be done using various device$, asl backup units having adequate capacity for
the file size, and the backup tools provided withnb for schedulingat a different time from the
creation of the TSCBK.zip file, these activities mst not overlap the copying of the “Backup
File Path” to the storage medium.

The entire backup process should be verified at leace a month, checking that:

A. The file TSCBK.zip has been created in tBackup File Path”(i.e. F\WSBck) and that
the creation date matches the date of the lastipack

B. The file TSCBK.zip can be unzipped, i.e. that ihi corrupted, and that the size and date
of the TGS_DATA.db and TGS_DATA.log files are catent with those of the files being
used by the data base.

NOTE: By default, the files in use are in the C:\progrdites\mywellness\database
server\database folder. The password for openmgithfile is “tgs”.

In the following figure, WinZip is being used toteact the files contained in the TSCBK.zip
backup file.

I:f_l,!Wlep [Unregistered) - TSCBK.zip

CheckOut] Mizard

Extract
Extract Ta: Folders/Drives: Entiast I
Funsbik. -] - -3 Amcnd2abz (C: -

I L _I : .9 . e Cancel
Flgg—— M =2 Val_lagl [D:]
=3 Vol_log2 [E:]
¥ Selected Files E\Q Vol log3 [F:) Help
Al Files o[ Import
" Files: I— : Qe
) (2 Programmi
R N
I~ Owenwrite Existing Files E g Tgsy:lyem
[ Skip Older Files R | sbck ~|
[V Use Folder Mames I (I New Folder

Selected 2 files, 6.580KE ‘ Tatal 2 files, 6.580KE fr Te

Figure 7.3-1

The TSCBK.zip file can be recovered from the backtgrage medium. This check depends
closely on the type of backup unit that is beingdisThe recovered file should be verified by
proceeding as described in point B.
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7.4. PERSONALIZING THE WELLNESS EXPERT STANDBY
WINDOW

The standby window of the Wellness Expert cont&ingeb pages: one for the canter section which
shows a video clip, and another for the lower sectihese 2 web pages load 2 files that are found
in the folder C:\Program Files\MyWellness\WellIn&stem\Wellness Expert 2005\QTIME and are

called:

» Sigla.htmlis the video clip for the large upper section meagu616 x 444 pixel
* Image.htmlis the image for the small lower section measu@hg x 151 pixel

The Club can personalize these parts of the stgrsgtieen with its own web pages. These must be

copied into the folder C:\Program Files\MyWelln&gsliness System\Wellness Expert
2005\CLUB_HTML. Copy the following files into thelder CLUB_HTML:

e Top.html (0 .htm) to personalize the large upper frame;
e Bottom.html (o .htm) to personalize the small lower frame (default igjag

It is also possible to enter only one of the twlesfiin CLUB_HTML, if the customer wishes to
personalize only one of the two sections.

7.5. MANAGING THE LICENSE FILES WITH LICENSING
SYSTEM 1.0

The activation codes used by the Wellness Systemttarse identified by the activation type
“Licensing System 1.0".

The license data are stored:

* Inthe data base, in the table dba.license;
» In specific files for each product type:

- trainer.If : license files for Wellness Trainer SW;
- expert.If: license files for Wellness Expert SW.

The utility Licenseconfig.exe is available to videense data.

7.6. THE SW FAILS TO FIND THE LICENSE FILES

In this case the SW programs in question fail éstswith the error Eicense check failed, check
the shared path for protecting the software \\...\MVShared) exists and the user running into
the application is authorised to write into this pdh”. This can happen if:
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e The shared folder was not correctly configured myrrithe set up. Redefine it using
Licenseconfig.exe utility.

 The client has not permission to access the seimethis case, define a user and give
permissions.

7.7. LICENSECONFIG.EXE

This utility can be found in the folders Tsc_Exald@on_Exe of the Expert and of the Trainer. It
can be used to insert the activation codes ordiing the shared path.

E% License System 1.0 - Configuration =T x]
|~ Curent config
Club name [pro health fitness
Chain Code |1000013
Club Code I
Product |Wellness Trainer 4.0
Customer ID/Server ID 3034826 -Enabled Features-
Enabled users I'IIJ— F; ::é Fri F;‘F 1’;
Expiration date l_ i 7 i R T
Shared path I\\lservel\lic _|
Insert new codes... | Lpdate | Close

Figure 7.7-1

7.8. NEW EQUIPMENT

To update the Wellness System to include new Tegymamachines released subsequently to the
installed software version, it is necessary totheNew Equipment Setup

Before adding new machines, check the compatibjitof all the components of the WS.

This setup must be carried out after having instieilhe Wellness System on all the Wellness Expert
or Wellness Trainer clients and on the server wtirezdData Base resides.

Before running the setup of New Equipment on Wellass Trainer and Wellness Expert,
you need to close the application itself. If nothie setup will fail to copy all needed files.

In the first step of the setup you can choose wisetup to run. You can choose one of the
following options:

| Setup Type | Description |
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Wellness Expert This setup copies components, ng@istand movies for new equipments on
the Wellness Expert
Wellness  Systenirhis Setup updates the Wellness System DatabaserSaserting ney
Database Server |equipments
Wellness Trainer | This setup copies components,uiast for new equipments on the
Wellness Trainer 1

<

InstallShield Wizard |
Setup Type ]1 .
Choosge the zetup type that best suits your needs. @ mvwe ness

Click the type of Setup you prefer.

— Dezcription

ert
i tem [ atabaze Server Thiz zetup updates th *Welness
Wellness Trainer Syztem D atabase Server inzerting
new equipment

Willness Exp
oy

|mstall5hisld

< Back | Hext > I Cancel

By default is selected the option “Wellness Syskzamtabase server”.

For each option, the setup controls if the selegpi@dyram is installed in the machine where the
setup is running. For example, if you select theoop“Wellness Expert” and you are running the
setup on a computer where Wellness Expert is NGalied, the New Equipment setup will show
the following error: “Unable to find Wellness Expenstalled on this machine. Setup will
terminate”.

Each type of setup must be run on the machine wiserestalled the program that you want to
update.

Wellness Expert Setup

This setup copies components, pictures and mowileadw equipment on the Wellness Expert; it
automatically detects where Wellness Expert isalled and then copies components, bitmaps and
movies of new equipment.

If the Wellness Expert movies are not installedtioe hard disk but are maintained on the CD-
ROM, the New Equipment setup will NOT copy movi€gherwise the setup will copy movies in
the folder specified in the following entry of Cares.ini file:

[PATH]
Film = "D:\Films"
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x
Setup Status
@ mywellness

Mew Equipment Setup iz perfarming the requested operations.

Ingtaling:  Wellness Expert movies...
D AFilmsihd 717 MPG

I

Imstallshield

Cancel

Wellness Trainer Setup

This setup copies components and pictures for rggupment on the Wellness Trainer. The setup
automatically detects where Wellness Trainer isalfexd and then copies components and bitmaps
of new equipments.

Wellness System Database Server

This Setup updates the Wellness System DatabasgerSeserting new equipments.
Before continuing setup, ensure that Wellness 8y8latabase Server is running.
In this step, setup will ask you the Database Sdvaene:

Installshield Wizard |
Mew Equipment - Database Server Setup ]
@ mywellness

Enter the Diatabaze Server Mame:

|mstallShisld

< Back I Mest > I Cancel |

By default the name of the Database Server is “TBSA” but if want you can specify a different
name. Once you entered the Database Server NarkeNakt to continue.
Now, you have to choose the language of New Equipmaadme file:
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x
MNew Equipment Setup
@ mywellness

Select language for Mew E quipment readme file:

i Italian " French

" Amernican English £ Spanish
&+ Engllsh " Paortuguese
" Geman " Japanese
" Haolland

Imstallzhield

< Back | Mext > I Cancel |

New Equipment readme file is an HTML file that cains the list of all EQuipment installed by the
setup.

Once you have finished the setup, if you want wthis readme file click on the link “Readme
New Equipment” created in the program folder “SRadgrams\Wellness System Database”.

REMARK

The setup must be executed on the server machirad, e Trainers and Experts PC. If the Trainer
and the Server are installed on the same PC, thp saust be performed twice.

7.9. MYWELLNESS PORTAL

MyWellness portal is the service that allows users

» Access training programs, workout result, exereideos etc. from WEB
* Train at different clubs belonging to the same clfaser roaming).

The drawing is as follows:
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Single Club
Data Tier (TG Server)

W System

DatalmportExp

Mobilink Protocol -
|~ chain A

Mywellness
Portal WSystem WSystem
DataConverter DatalmportExport ]
>
Database
D Mobilnk |
" Website DataConverter Chain — >
Database Database Mobilink
Database
— DafalmportExport |———
Single Club
\/ DataConverter
-. W System
Chain y
Database S~
Mobilink

~—

DatalmportExport |

On the right side you have:
» 2 single clubs and 2 clubs belonging to the sanagnch
In the center

* The server containing the databases with whichcthk data is synchronized, which will be
referred to as the “consolidated database” from aow

* The Website Database, which is a structure comgieome of the data of the Router db. It's
synchronized to this via the DataConverter andftéssource for the web application.

* The web server containing the site MyWellness RPorta

The installation of MyWellness Portal requires ansite call at the club to install the “MyWellness

Portal Client”, carried out by the branch/distrilmytand an intervention on the host servers to
configure the web pages and the consolidated dsgalwarried out by the Technogym HQ After

Sales service.

To support these functions, the data must exisbath the club database and the consolidated
database, and its constant duplication must beeslihe tool used for synchronizing the data is
Sybase MobilLink: whenever any additions and/or geanare made to the club database, this

Page 7.11



@ KINESISSTATION: Service & Maintenance manual - rev. 3.2

The Wellness Company

program automatically duplicates them, via the Byogization process, on the consolidated
database as well.

In order for the synchronization to succeed:

The club database server must be provided witmtnriet connection;

The MyWellness Portal Client must be installechat ¢lub;

The consolidated database must have been constuttfie host server;
The synchronization on the club server databasé have been scheduled.

NOTE: The club database server will communicate withdbmesolidated database only after the
installation on the host server has also been cetexbl

7.10.MANAGING THE INSTALLATION
Installation of the MyWellness Portal requires aboating the dates of the activities carried out by

the branch/distributor and by the HQ After Salewise. Therefore, it is important to follow the
procedure illustrated below.

7.11.DOWNLOAD OF SOFTWARE AND DOCUMENTS FOR
INSTALLATION

The software and documents necessary for the letstal can be downloaded from the SW-
Download/Troom/ folder on the Technogym ftp site:

fpt.technogym.com

The setup of MyWellness Portal Client will instalid execute the below software:

* Roaming User 7.0s the software that synchronizes the data;

» DataMatching is the tool that let you uniform the activities dmdmetric parameters in all
the clubs of the same chain;

* Import/Export is the software that let you extract the data fritra Wellness System
database

7.12.PRODUCT CODES

EPP530A01V2 |Mywellness Portal Annual Fee Hosting fee, must toleed every year

EWP540A01V1 Mywellness Portal Client License t;ﬁﬁnse to install MyWellness Portal Clierbne pe
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7.13.CAUTIONS

The synchronization between the club database hedconsolidated database starts when the
synchronization is created, i.e. when the MyWekn@®rtal Client is executed. From that time
onward, all changes to the data will be duplicaisieboth the gym database and the consolidated
database. For this, the TGS_DATA.log databaseilegahd all the copies of it in the TSC_DATA
folder (xxxxxxxxx.log where xxxxxxxxx is a numberdicating the creation date) are fundamental,
because all changes to the database are writtethetse files. When the synchronization is
performed, the software uses special OFFSET pairiteduplicate all changes made to the club
database on the consolidated database. For tlEsmrethe log files cannot be manually deleted, as
this would result in the loss of those data thaehaot yet been synchronized.

Therefore:

1. Do not delete the data base log files;
2. Do not use the —m option to start the data base céhrect command line is:

C:\Program files\SYBASE\ASA70\win32\dbsrv7.exe -tifk all -ct -c2048 -n TGS_DATA
C:\Program files\Wellness System\Database Servtakiaae\TGS_DATA.DB

3. In the Bckrst.ini file, do not edit the parametéarEBackup:

; Backup command line
StartBackup=dbbackup.exe -y -r -q —

4. In the event of a Recovery (the log file is deleded reconstructed) or if a backup is recovered
using, the synchronization will no longer be pokesdnd must be reactivated.

5. In general, when a database is moved to a newrser upgraded to a higher version, the
procedure is:

- Run last synchronization, by double clicking be tcon Roaming User 7.0 present on server’s
desktop, and check that it executed successflijypu are in the impossibility of running
synchronization (server crashed, database orllgdrrupted etc.) call Software Support and
coordinate the operation with HQ.

- Uninstall Roaming User 7.0 from control paneltdbase must be running as synchronization will
be started. The removal process will proceed drilyis synchronization is successful. If not, the
removal will roll back leaving the situation uncigaal.

The removal of Roaming User 7.0 will also remowe slinchronization structure from the database
file and this is important, as it is not possilWaipgrade a database with a synchronization steictu
still installed.

- In case of upgrade, uninstall Database serverase of server substitution, move the database to
the new server.

- Run the setup of database server, upgradingatabddse.

- Install Roaming User 7.0 and send the exportdilelQ.

Wellness System must not be used between the rémodaeinstallation of Roaming User, if not
the data inserted in between will not be under Isyartization.
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